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Town of Natick’s Deputy Director of Public Works, Tom Collins,  
 Named APWA 2015 Top Ten Public Works Leader  

 

KANSAS CITY, MO. – The Town of Natick, MA. Deputy Director of Public Works, Thomas C. Collins, PWLF, 

was recently named one of the American Public Works Association (APWA) 2015 Top Ten Public Works Leaders 
of the Year. Each national Top Ten Public Works Leader will be honored during the Awards Ceremony of the 
APWA 2015 International Public Works Congress & Exposition taking place in Phoenix, Arizona during August 
30 – September 2, 2015 at the Phoenix Convention Center.  Collins will also be presented the award locally by 
APWA Immediate Past-President Ed Gottko on Wednesday, May 20, 2015 at approximately 12:00 p.m. at the 
APWA New England Chapter’s National Public Works Week Luncheon at Lombardo’s, located at 6 Billings 
Street in Randolph, MA. 
  
The APWA Top Ten Public Works Leaders of the Year program honors excellence and dedication in public 
service by recognizing career service achievements of individual public works professionals and officials, from 
both the public and private sectors. As one of the most prestigious awards presented by the association, the 
Top Ten Public Works Leader award is given to honor the public works professional’s career, in which he or she 
has demonstrated excellence in public works, services and infrastructure in his community through 
advancement of public works services and technology.  
 
Collins has 39 years of service in the public works profession in both Brookline and Natick, MA.  Beginning his 
career as a mechanic in the Town of Brookline’s Fleet Division in 1976, he worked to advance his career to the 
current position of Deputy Director of Public Works for the Town of Natick. While working for Natick, he 
served as Interim Director of Public Works twice, and is a highly respected member of the town’s management 
team, who is regularly sought after for advice on numerous issues both in and out of the field of public works.   
 
Collins was part of the public works team that switched Natick’s recycling to an in-house curbside recycling 
collection in an initiative that resulted in an estimated annual savings of over $105,000 compared to the cost of 
the contracted service previously used.  In addition, a contract with the recycling facility was negotiated that 
pays $2.00 for every ton of recycling delivered to the recycling facility. The program has also improved safety 
by reducing injuries associated with the manual disposal collection method. 
 
In 2011, Collins took on the responsibility of coordinating and remodeling Natick’s Conley Training Center into a 
fully operational Emergency Operations Center (EOC).  The remodel included computer, radio, electric, phone, 
monitoring screen upgrades and improvements to the facility structure. The new EOC is a 50-person 
amphitheater that can accommodate 50 emergency management staff, the town’s command staff and other 
required agencies. Additionally, the EOC is also used for regional agency training.  In addition, Collins has 
created the tag line, “Public Works –The Silent Arm of Public Safety," which has also been adopted by many 
other Massachusetts public works agencies. 

 
For more information on APWA’s 2015 Top Ten Public Works Leaders, visit APWA National Awards Program 
web page at www.apwa.net/awards.  For APWA media queries, contact APWA Media 

Relations/Communications Manager Laura Bynum, M.A., at lbynum@apwa.net, or 202.218.6736. 
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About APWA 
The American Public Works Association (www.apwa.net) is a not-for-profit, international organization of more 
than 28,500 members involved in the field of public works.  APWA serves its members by promoting professional 
excellence and public awareness through education, advocacy and the exchange of knowledge.  APWA is 
headquartered in Kansas City, MO, has an office in Washington, D.C. and 63 chapters in North America. 
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