
Jennifer Royce Perry Blazes Trail By 
Following Her Passions, Nurturing Roots 
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If it’s true that where you grow up 
helps define who you become, it’s 
easy to see how growing up literally 
on the side of Mount Monadnock 
in New Hampshire steered Jennifer 
Royce Perry’s career path and inspired 
her passions. 

Perry’s father was a ranger in the 
state park surrounding the mountain. 
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P u b l i c  Wo r k s  M a k e s  I t  H a p p e n

Growing up on Monadnock—now 
a National Natural Landmark that 
has been dubbed America’s favorite 
mountain because of how many 
people scale its 3,165-foot peak each 
year — instilled in Perry a respect for 
the natural world that informs her 
work and her leisure.

 “I was hiking the trails on my own 
by the time I was six years old,” Perry 
recalls. “It taught me to appreciate the 
beauty of what is around us.”

Perry, who has served as Department 
of Public Works Director in the town 
of Exeter, NH since 2007, reflected on 
her formative days as she discussed 
her somewhat accidental career in 
public works and her plans for her 
term as president of the New England 

Public Works Makes It Happen
Have you seen the NEAPWA Public Works Awareness video?
 
Over the past year, the NEAPWA public works awareness committee has been 
working to create a video to raise awareness.  Using a small town football game 
as the backdrop, and the voice of Gil Santos (former voice of the New England 
Patriots), the video calls attention to the work that public works employees 
do every day to protect our safety and 
quality of life.

Please share this video with your cable 
stations, media outlets, colleagues, 
friends, and community to start a 
conversation and help us spread 
awareness about the importance of 
public works. 
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  President’s Message  by Rick Merson
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Hello and Seasons Greetings 
to the members of the 
New England Chapter and 
everyone who this edition 
of the Chapter Chatter 
has reached beyond our 
membership. Remember, 
it only takes a few minutes 
and a few “clicks” to share 
this publication with 
your employees, other 
municipal or corporate 
departments, members of 
your Boards, Commissions 
and Committees, and to the 
public. In keeping with the 
Chapter’s efforts to increase 
public works awareness, 
don’t forget the local press. There is no 
better way to engage your community 
than to spread awareness. Remember, 
this year’s APWA theme has been 
“Community Begins Here.”

It was this theme that kicked off 
National Public Works Week in May. 
The annual Public Works Week 
Luncheon, our premier awareness 
event within the Chapter, was attended 
by over 350 Public Works professionals 
and supporters. The agenda was 
full and included: a keynote address 
from Colonel Thomas J. Foley of the 
Massachusetts State Police; technical 
sessions coordinated with State 
Emergency Management Directors; 
the award of chapter scholarships; and 
acknowledgement of APWA award 
winners.  In addition, the prestigious 
Top Ten Leader of the Year award was 
presented to Thomas Collins, Director 
of Public Works in Natick, MA.

Soon thereafter, our major Chapter 
professional development event, 
the Summer Conference, returned 
to warm, sunny and sometimes 
breezy West Dennis on Cape Cod. 
The Summer Conference committee 
did an outstanding job accomplishing 
Chapter objectives for a robust daytime 
educational program and a vibrant 

social networking program during the 
evenings. Thank you to everyone who 
worked to support the conference 
and to those who attended, especially 
first time attendees. Please share your 
experience with your neighboring 
community DPWs and please join us 
again in 2016.  

The highlight event for APWA is the 
Annual Public Works Congress and 
Exposition, which was held in late August 
in very sunny, very hot, and sometimes 
very stormy Phoenix, Arizona. As it 
turns out, those high winds magically 
blew threw Phoenix and transformed 
the “Congress” into “PWX,” as it will 
be known for the future. Once again 
,the New England Chapter was proud 
to feature a graduate of the Emerging 
Leaders Academy: (ELA) Carys Lustig 
representing the Needham, MA Public 
Works Department. This year’s ELA 
class were extended opportunities to 
present and participate in Congress 
programming, including the Monday 
General Session. Congratulations to all 
of the 2015 ELA participants.

Chapter members were also heavily 
engaged in Chapter Leader activities, 
that included special committee work, 
Technical Committee events, and the 
Chapter Leader Forum. Some great 

connections and contacts 
were brought back to New 
England to enhance our work 
locally. 

One of the most enjoyable 
groups working on Chapter 
strategic efforts has been 
the Public Works Awareness 
Committee. Their year 
long work has resulted in 
the enormously successful 
and highly acclaimed video 
demonstrating how “Public 
Works Makes it Happen.” A 
great number of you have 
done an extraordinary job 
getting the video viewed by 
new or different audiences. 

Thank you to all who are “Making it 
Happen.”

In closing this message, I want to note 
the work of the 2016 APWA North 
American Snow Conference (NASC) 
Committee. The NASC Committee has 
been grinding away on the planning 
and promotion of next year’s big 
event in Hartford, CT May 22-25, 
2016. Now is the time to secure your 
department’s greatest opportunity to 
get as many of your staff as possible 
to Hartford to see the exposition. For 
a very reasonable cost, your agency 
can become a Chapter Sponsor.  There 
are four sponsorship levels which 
provide the sponsor with a number 
of deeply discounted passes for use 
by your employees to experience the 
Exhibit Floor. Based on the size of 
your agency and your budget, these 
are a tremendous bargain and a great 
opportunity to attend this major APWA 
event. Let’s help make this a successful 
conference in the tradition of the New 
England Chapter. 

Rick Merson 
New England Chapter President 2015



Welcome to the Winter 2015 issue of 
the Chapter Chatter. 

Please submit story ideas, articles, 
contributions or topics of interest to:  

Tony Garro, Newsletter Chair 
tgarro@beta-inc.com or 

Aimee Couture, Editor
acouture@beta-inc.com 

You can also submit to any 
subcommittee member:

Jaqui Connors
jaquic5@comcast.net

Julie Piacentini 
jpiacentini@brooklinema.gov

Frank Marinaccio (YP) 
fmarinaccio@cityofnewport.com

Mary Monahan
marylmonahan@gmail.com
Cubby Kiley
ckiley@atlanticbroom.com
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Editor’s Notes

Attention Sponsors:  
Please forward your news to 

Tony Garro for placement in the 
next issue.

One of the many benefits of being a member of the New England Chapter is the 
opportunity to learn from our peers through NEAPWA sponsored workshops, social 
networking, and the Chapter Chatter.

The New England Chapter is introducing a new regular column called Community 
Spotlight.  Community Spotlight is a way for you to highlight public works stories 
from your community.  These stories could include recognition of staff who rose to 
the occasion and successfully responded to a new challenge or emergency; sharing 

a success that saved taxpayer dollars, increased efficiency, or overcame a community challenge to a needed 
project; or examples of partnership with other departments in a first responder capacity.  Anything that relates 
to public works and shows your staff and department at their best is welcome.  These individual stories from 
communities have lessons and insights that can inspire other Chapter cities and towns.

We don’t expect you to write the story for us.  You are way too busy.  If you have a story or just an idea for a 
story, email Mary Monahan at marylmonahan@gmail.com.   Thank you!

continued from page 3Calling All Communities!

Community Spotlight: Simsbury Department of Public Works 
“Touch a Truck” Day



APWA Certificants
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Achieving an APWA national 
certification is no easy accomplishment, 
so we wish to honor these individuals 
in every way possible.  The purpose 
of Certification is to recognize the 
achievements of an individual in a 
particular profession.

Below is a list of all current APWA 
certified individuals currently in your 
chapter’s area.  A full list of all APWA 
certificants can be viewed under their 
professional category at 
http://www.apwa.net/certification/

Certified Stormwater Managers
• Rebecca J. Dupont-Coutu, CSM, 

New England Civil Engineering, 
Salem, MA

• George Saraceno, CSM, Town of 
Wellesley MA, Wellesley Hills, MA

Certified Public Fleet Professionals
• Robert R. LeBreux, CPFP, City of 

Concord, Londonderry, NH
• Jim McGonagle, CPFP, City of 

Boston, West Roxbury, MA

Certified Public Infrastructure 
Inspectors
• Daniel F. Nason, CPESC, CPII, Town 

of Northborough, Holden, MA
• Irving A. Priest, III, CPII, Town of 

Wrentham, Dover, MA 
• Daniel L. Stanton, CPII, PE, Town 

of New Milford, CT
• John F. Stone, CPII, Sewer Dept, 

Abington, MA

NEAPWA Lifetime 
Members

The NEAPWA wishes to recognize 
the following individuals who 

have been granted lifetime 
membership status:

Michael J. Bisi
Glastonbury, CT

Jack J. Henebury
Retired

J. Timothy Walsh
Retired

Congratulations!

Returning to the 
Lighthouse Inn

Stay Tuned for Details

SAVE THE DATE 

June 15-17, 2016 
Lighthouse Inn 

West Dennis, MA 

Summer Conference A message from the  
Membership Committee:
Membership is what drives any organization/
association. In these next few months, our 
committee will be focusing on cleaning up the 
membership roster. Our goal is to figure out who, 
and who is not, a member (either as an Individual 
or as a part of a group). We will then be able to 
establish the best contact information for the 
member and create better and more consistent 
communication. 

NEAPWA is asking that you take a proactive step 
to make sure the information we have for you, 
and your agency, is correct. With retirements, 
personnel changes, and other events, “Group” 
memberships have a tendency to suffer the 
most. Please get in touch with any of our Board 
members (page 12). We will do our investigation 
and make sure you and your agency are all up to 
date. 
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Mark your calendar and please 
plan on joining the New England 
Chapter next May 22-25 at the 2016 
American Public Works Association 
North American Snow Conference 
at the Connecticut Convention 
Center in Hartford, Connecticut.  In 
addition to participating in this event 
as an attendee, the Chapter has 
opportunities for individuals, vendors 
and businesses to support the event as 
volunteers and/or sponsors.

The 2016 Snow Conference will have 
it all – from expert led snow and ice 
education sessions to an exhibit floor 
full of excited vendors who can’t wait to 
show you the latest winter maintenance 
solutions your community’s been 
looking for.  The Snow Conference 
will kick-off in the morning of Sunday, 
22 May, with a Winter Maintenance 
Supervisors Certificate Workshop.  
The Conference will provide three 
days of opportunity to visit the 
vendors on the exhibit floor beginning 
Sunday evening. The exhibit floor will 
include educational opportunities 
at the Exhibitors Solutions Theater.  

APWA North American Snow Conference

Conference educational 
sessions will run Sunday 
afternoon through Tuesday 
afternoon.

The Conference location 
is part of the Front 
Street Entertainment 
District that highlights 
the re-development of 
downtown Hartford. The 
Entertainment District 
includes Infinity Music Hall, 
Spotlight Theater and a 
variety of restaurants. The 
conference includes a wrap-
up party Tuesday evening, 
24 May, in the Connecticut 
Science Center, next door 
to the Convention Center.  
Technical tours to the State of 
Connecticut Emergency Operations 
Center in the Hartford Armory, the 
Town of Manchester’s EOC, and the 
State’s Quick Response Staging Center 
at Brainard Field will close out the 
Conference on Wednesday the 25th.

Please plan to enjoy entertainment and 

sports opportunities around Hartford 
before and after the Conference.  
There’s a long list of casual to formal 
restaurants within walking distance 
in the downtown area. In addition, 
Hartford’s new AA Ballpark will have 
opened for its inaugural season next 
May. There are several area golf 
courses within a 15 minute drive from 

the Convention Center, including 
Hartford’s recently refurbished 
Goodwin Park.

The Chapter will soon distribute 
a call for sponsors to assist in 
hosting the event.  We will need 
volunteers to assist in the many 
activities over the four days and a 
call for volunteers will be issued in 
February/March 2016.  For public 
agencies we will be offering an 
Agency Sponsorship opportunity 
that will provide one-day access 
for staff into the exhibits, floor 
displays, vendors and suppliers.

We look forward to 
seeing you there!



continued from Page 1

Feature Continued

Chapter of the American Public Works 
Association. 

Taking an indirect path 
Perry’s path to leadership in public 
works was anything but a direct one.  
After graduating from Northfield 
Mount Hermon prep school in 
Massachusetts, Perry studied 
biological science at Cornell University. 
Her original plan was to become a 
veterinarian, but it turned out she has 
severe allergies to animals.  She did 
field research, including a semester 
at sea, before graduating from the 
University of New Hampshire with a 
degree in microbiology. 

Perry’s first job after graduation was as 
a chemist with the City of Portsmouth’s 
water treatment facility. “That job 
opened a whole new world for me,” 
she says. “I never really thought about 
what it took to make drinking water. I 
quickly saw that even the consulting 
engineers who came in to work with us 
didn’t necessarily understand it as well 
as the employees themselves.”

That appreciation planted the seed 
for her career. After studying civil 
engineering in a master’s program 
at the University of New Hampshire, 
she worked for several years as a 
consulting engineer herself, spending 
about 10 years total at Wright-Pierce 
in Topsham, Maine and Underwood 
Engineers in Portsmouth, NH. 

In 2000 the opportunity to become 
Town Engineer in Exeter arose; a 
position that meant working on a host 
of civil engineering projects, as well as 
reviewing designs for improvements to 
the town’s infrastructure in the areas 
of wastewater handling, stormwater 
management, and water supply. 

“The next thing I knew, I was the Public 
Works Director,” Perry said. Although 

she didn’t set out aiming for a public 
works career, Perry sees now that the 
signs were there early on. 

“Looking back, it’s amazing. I can look 
back to when I was a little kid and most 
girls wanted to play with Barbie dolls 
more than anything but I had my little 
Matchbox cars and I used to love to 
build roads and ramps and little town 
villages in the gravel area behind the 
barn. I’d be as happy doing that, and 
building dams in the stream outback, 
as anything.”
 
Even when the director position 
became available, Perry didn’t have 
her sights set on it. “I was content being 
Town Engineer. It was a challenging job 
but when you left for the day, you were 
able to leave the job behind a bit. I was 
a little anxious that when I took over as 
director, it would mean a lot more time 
commitment. When a problem arises, 
you’re the first one to be called and 
if you’re not, it will get to you pretty 
quickly.”
 
Challenges along the way 
As Director, Perry oversees a 
department of 45 employees, a 
$9 million annual budget, a $117 
million capital improvements plan, 
and responsibility for all traditional 
highway functions. She also oversees 

solid waste, engineering, facilities 
management, water and wastewater 
treatment, and a separate municipal 
stormwater management system. 
Because of Exeter’s location on the 
edge of the Great Bay, a massive 
saltwater estuary, the town operates 
under numerous mandates from the 
U.S. Environmental Protection Agency 
regarding what it can discharge from 
its treatment facilities. 

Asked what makes her most proud of 
her time leading the DPW, Perry cites 
the overall quality of the department. 
“I think I’m most proud of developing a 
really strong public works department 
as far as staffing goes. We have great 
employees on the management team 
and throughout, employees who work 
hard and don’t always get recognized 
for the work they do.”

Perry fights hard to avoid a “woe is 
me” mentality in the department 
despite that lack of recognition. “I 
don’t like to encourage that kind 
of thinking and try to focus on the 
positive affect the work we do has 
on people’s lives every day. It’s 
not glamorous, but we shouldn’t 
be seeking that kind of glamorous 
recognition anyway.”

www.newengland.apwa.net
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Above: Jennifer pictured with Catherine Schoenenberger, Mary Monahan, and the 
constituents from Pakistan



Balancing limited resources is a 
constant challenge, despite the strong 
support of the Town Council and 
town meeting. “We know sometimes 
we can’t get everything we are 
recommending and that people are 
sometimes voting with their wallets. 
But most people understand the real 
need to invest in our infrastructure 
and the real cost that comes when 
those investments are delayed and 
deferred.”

Major projects in the pipeline under 
Perry include the $6 million Lary Lane 
Groundwater Treatment Facility, now 
up and running and producing water 
for the community. That project is 
one of the first Perry worked on when 
she became director 15 years ago 
and it finally came to fruition thanks 
to technology advances and fresh 
thinking within the community toward 
groundwater sources. 

Exeter is also at work on a massive, 
$54 million advanced secondary 
wastewater treatment facility that will 
include nitrogen removal capabilities. 
Educating the public about the 
importance and fragility of the estuary 
has taken some time. “Most people 
don’t even know it’s there and they 
spend most of their time in their cars 
driving around it,” Perry said. The 
project is aimed at taking “what is a 
1960s-vintage facility and proposing 
a new advanced nitrogen removal 
system.” Under an administrative order 
from the EPA, Exeter is due to begin 
construction of the facility in 2016. 

Guidance along the way 
It was in 2007, Perry recalls, when 
she began to become more heavily 
involved in the New England Chapter 
of the American Public Works 
Association. She had been active in 
the New Hampshire State Association 
and before long, was elected as a New 

Hampshire Director to the APWA. She 
quickly saw the value in networking 
with her peers, learning from their 
experiences and even seeing how 
effective leaders took the reins and led 
productive meetings. 

Being put on the leadership track to 
take over as president was a “humbling 
offer,” and one that she knew she had 
to grab even though she has a full plate 
at work. “There’s always going to be 
things going on at the home front, but I 
felt this was an important opportunity 
to take.”

The chapter also provided Perry with 
one of her key mentors over the course 
of her career with Carl Quiram as a 
“great friend and kind of a supporter, 
encourager, and a strong role model. 
Carl encouraged me to get involved 
with the chapter and when someone 
like that comes to you and suggests 
something, you do that.”

As for how she’ll focus the chapter’s 
energies, Perry’s plan is to act as 
a steward to continue and expand 
work others have done before her. 
Those areas include increasing the 
professionalism of the public works 
industry by encouraging continuing 
education and continuing to feed 
the strong appetite for credentialing 
and training through the chapter and 
national association. “That is a big one. 
It has been in the forefront for years 
and we need to continue to make it 
happen.”

Engagement of the membership will be 
another thrust. “There is a core group 
of people who do a lot of hard work but 
we need to be able to spread that out 
and encourage new folks to come in, 
whether they are young professionals 
or just new to our industry. It’s not 
uncommon to see people coming into 
public works from other careers and 
we need to be welcoming to them.”

Perry will also extend the focus on 
raising overall awareness among the 
population of public works. “We really 
are the silent arm of public safety and 
everybody knows what the police and 
fire do, but not what public works 
does. The fact is if we can’t do our job 
and do it well, it can make the job of 
the police and fire very difficult.” 

Overall, Perry is optimistic about the 
future of the profession, despite the 
challenges of competing with private 
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continued on Page 8

Jennifer Royce Perry 
Title: DPW Director, Exeter, NH
Time in role: 8 years 

Quick facts: 
• Licensed Professional 

Engineer
• Pet peeves include people 

who are late, something she 
ascribes to her experience 
rowing crew in high school 
and college. “One thing you 
can’t be is late for the boat.”

• Hobbies include almost 
anything outdoors, including 
picking up litter. “Whether 
it’s here in Exeter or at our 
camp up in Rangeley, Maine, 
I’m always picking up gum 
wrappers and bottles. I think 
it comes from growing up in a 
state park.”



CONTRIBUTOR NEWS

WorldTech is proud to welcome Bill 
Mertz, P.E. to the position of Vice 
President. Bill brings over 20 years 
of transportation and infrastructure 
experience to the WorldTech team and 
has a reputation for providing a high 
quality product and attentive client 
service. His experience ranges from 
concept planning and detailed design 
to construction administration of state 
and local roadway and infrastructure 
projects. Prior to joining WorldTech, 

Bill was the managing leader of a 
55 person infrastructure group for a 
large multidisciplinary firm. Bill has 
worked on significant projects for 
state agencies including MassDOT and 
the Massachusetts Department of 
Conservation and Recreation (DCR), 
as well as many local communities in 
Massachusetts and throughout New 
England.

WorldTech also welcomes Haralampos 
“Bob” Stathopoulos, P.E. to the 
position of Senior Traffic Engineer. 
Bob brings over eight years of 
expertise in traffic and transportation 
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sector jobs that offer better starting 
pay or more glamorous positions. 

“Getting the best possible people is 
so important and you have to find 
the best applicant or person in the 
pile of resumes. And when you find 
them, how do you recruit them? 
It’s important for us to be in front of 
people and tell them about our work. 
Because it is meaningful work. So 
meaningful. And it’s so varied that 
it’s tough to get bored. It is work that 
has an impact on so many people and 
people can go home at the end of the 
day with a sense of pride in what they 
have done.”
 
Being a trail blazer
Although public works remains a 
profession largely dominated by men, 
Perry says she never felt held back 
or blocked along the way. “I think 
part of that is being confident in my 
professional capabilities and how 
hard I work. My parents told me at 
an early age that life is all about self-
determination and I have taken that 
to heart. That’s not to say there aren’t 
others who have been squelched 
along the way, but if anything, I 
would say the vast majority of people 

engineering to his position and holds 
a Master’s degree in Civil Engineering 
from University of Massachusetts - 
Lowell. Most recently, Bob worked 
for several years as a Transportation 
Engineer with MassDOT’s Highway 
Division in Boston working on 
notable projects such as Statewide 
Traffic Calming, Roundabouts and 
Alternative Modes Accommodations 
project, and Work Zone Traffic 
Controls for the I-93 Fast 14 project.  

Tom Valencia joins WorldTech as a 
Senior Transportation Designer. Tom 
brings with him over 26 years of 

I have encountered have been very 
encouraging. I know for me, I don’t 
look at my peers as men. I look at them 
as other professionals.”

“Every once in a while, I will find myself 
as one of two women in a room of 30 
but it is changing and we see more 
women involved and coming to our 
meetings. But we do need to continue 
to work to make the profession more 
diverse.”

When she’s not at work, Perry can 
often be found building something in 
her yard.  “I love gardening. I call it 
‘yardening’ because it’s not just in the 
garden. I love building stonewalls, love 
to work with stone and I love plants. 
I’m definitely a little bit crazy about it 
and one of the first things I want to 
do when I retire is to get involved in 
the New Hampshire Master Gardener 
program.”

Her other hobbies? “Hiking, skiing, 
birding - anything that gets me 
outdoors,” she says.  

Where she grew up even informs her 
pet peeves. “I can’t stand litter,” she 
said. “Whenever we do community 
service work days with the entire 

department, I ask to be put on litter 
patrol.”  She can often be found 
picking up litter along the street near 
her home or around her family camp 
in Rangeley, Maine. “I think it comes 
from being a kid at the state park.” 
 
Looking into the future, one thing 
Perry looks forward to in retirement is 
checking off more places she wishes to 
visit, trips currently made impossible 
by her and her husband’s work 
schedules. “He’s in heavy construction 
so he’s busy from March to December 
and I’m basically busy all year-round 
but December is not a time to take a 
trip to someplace like Alaska. We’re 
starting to plan for visiting those kinds 
of places.”
 
Perry has no plans to stop any time 
soon. “There are so many big projects 
that are multi-year projects so pacing 
is important. There are a lot of things 
I still want to accomplish here and it’s 
important to keep in mind the balance 
between making investments in the 
systems and not over-burdening the 
taxpayers and ratepayers. I spend a lot 
of time thinking about how to strike 
that balance right. And I’m not ready 
to think about passing the baton just 
yet.”

Feature continued from Page 7



traffic engineering and highway design 
experience. 

Tom has extensive knowledge of 
MassDOT project requirements and 
submittal processes and has worked on 
important projects such as MassDOT’s 
Statewide Real Time Traffic Monitoring 
(RTTM) System, the Methuen Rotary 
(Interstate 93 at Route 110 and 
Route 113) Interchange project, and 
the Route 79 at the Interstate 195 
Interchange project in Fall River.  

Weston & Sampson is pleased to 
announce that Dean L. Groves, 
PE, M.ASCE, has joined the firm 
as Vice President and Director of 
Transportation. Dean brings to the firm 
over 40 years of project management 
and infrastructure planning, impact 
evaluation, and permitting, primarily 
in the transportation field. Dean has an 
extensive portfolio of multi-discipline 
highway, roadway, bridge, and utility 
projects.  In his new role, Dean will 
focus on transportation operations, 
business development, client and 
project management, and quality 
control of transportation deliverables 
throughout New England. 

Tighe & Bond, a New England leader in 
providing a wide range of engineering 
and environmental consulting 
services, recently finalized substantial 
renovations and an expansion of 
its corporate headquarters office in 
Westfield, Massachusetts.  A year in 
the making, the improved space at 53 
Southampton Road allows the firm to 
keep pace with staffing growth aimed 
at better serving its clients throughout 
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CONTRIBUTOR NEWS

Paul Gabriel, President of 
Environmental Partners Group, Inc. 
was recently honored to accept 
the Carmelo Award from the NBM 
Highway Association for Outstanding 
Service to the Highway Field by a 
Vendor Member. 

Environmental Partners Group, Inc. is 
also pleased to announce the election 
of two new partners. 

the region.  

A fixture at the same headquarters 
location since 1989, Tighe & Bond’s 
new floorplan – which increased 
from 32,000 to 42,000 square feet 
– has given the firm a clear staffing 
advantage.  Instead of accommodating 
130 employees in two buildings, 
there is now office space for 180 
in just one.  Designed by Thomas 
Douglas Architects of Northampton, 
the renovated office incorporates 
a contemporary, open working 
environment to promote collaboration 
and enhance staff comfort.  

Sustainable elements of the renovated 
office include carpet that is LEED 
certified.  These products are rated 
according to material health, material 
reutilization, renewable energy 
and carbon management, water 
stewardship, and social fairness 
standards.  The firm also upgraded 
its office lighting with LED fixtures 
to replace florescent lighting, and 
incorporated an abundance of windows 
and natural light throughout the 
building.  Other sustainable features 
included refurbished cubical walls 
and furniture, multi-light conference 
rooms to reduce electricity usage, and 
a stepped-up recycling initiative to 
minimize paper waste.

James D. Fitzgerald, P.E., LEED AP 
is the Director of Transportation for 
Environmental Partners.  Jim has 
led the Transportation division in 
significant growth and has proven 
himself to be a valuable asset to their 
clients.  

Laura A. Trahan, Marketing Coordinator, 
has been with Environmental Partners 
for nearly 9 years and is a well-
respected liaison with their client base 
through her involvement with many 
of the public works and water works 
associations.  She is a past recipient of 
the J. Francis Granger Award from the 
Massachusetts Highway Association. 

Jim and Laura exemplify Environmental 
Partners’ client service culture, and we 
congratulate them.   

BETA Group, Inc., an Engineering 
and Landscape Architecture firm 
headquartered in Rhode Island, has 
expanded its current Massachusetts 
operations with their newest office 
in Chicopee, Massachusetts. With 
four other offices in New England, 
this expansion comes after significant 
growth for the company.  The new 
office will position BETA to better serve 
their clients and expand services in 
Western Massachusetts.

BETA is also pleased to announce 
that Joseph Freeman has recently 
joined BETA as an Associate, and will 
be heading the firm’s Environmental 
Documentation and Permitting 
practice. Mr. Freeman has over 30 years 
of experience with environmental 
documentation for a wide range of 
industrial, commercial, and public 
agency development projects.
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Book Review: Move - Putting America’s Infrastructure Back in the Lead

Move - Putting America’s Infrastructure 
Back in the Lead, May 2015 was 
written by Rosabeth Moss Kanter 
when infrastructure issues became 
personal to her:  stuck in traffic more 
frequently, tripping and falling on 
crumbling walkways, and failures of 
transit systems to be on time and serve 
where most needed.  Public works 
professionals, local and state leaders, 
and the general public can share with 
her the frustration of dealing with 
the delays, costs, and inconveniences 
associated with roads too small for 
today’s traffic, public transportation 
that fails to meet the commuting needs 
of a workforce, lack of safe space for 
biking commuters and pedestrians, 
and the failure of multi transportation 
modes to connect.

With Congress deadlocked, towns, 
cities, and states must step into the 
transportation leadership roles.  
Move is national in coverage, but 
the northeast, and Massachusetts in 
particular, receive exceptional focus.   

New England communities that 
have regional airports, rail stations, 
businesses dependent on rail lines, and 
local commuter rail services, and those 
of us that use these services, will find 
it interesting to read about how rail is 
taking trucks off the roads, increasing 
roadway safety, and reducing the 
impacts of heavy truck traffic on 
roadways.  Because rail uses less energy 
than other land-based transportation 
modes, a reduction in pollution and 
greenhouse gas emissions is realized.

Within our communities we see the 
results of the development and growth 
of the suburbs 60 years ago.  Ms. Kanter 
notes that back then multi-modal 
approaches did not exist because it 
was all about the automobile.  As 
more workers moved away from city 
centers congestion, pollution, and 

delays grew while public transit fell 
behind.  Now people are moving 
back into the cities for many reasons, 
including the frustration of commuting 
from suburban homes to city center 
jobs.  Ms. Kanter writes that today as 
a result of technology, urban patterns, 
and cultural expectations, there is a re-
emphasis on people friendly roads and 
public transportation.  This is the new 
reality for New England’s public works 
leaders.  

Today’s transportation projects need to 
deliver greater safety, less congestion, 
higher productivity/efficiency, less 
pollution/carbon emissions, and 
more economic opportunity.  Bike 
commuting is also on the increase in 
both urban and suburban communities. 
The US Census Bureau reports that 
biking to work has increased 60% over 
the last decade.  An increase in bike 
commuters requires more than bike 
lanes and traffic signals.  A culture of 
multi-modal streets must develop 
and vehicle drivers must respect 
bicycles and pedestrians.  Local public 
works leaders must be at the table in 
the development and execution of 
successful multi-modal projects.

The book concludes with a 
discussion about funding options for 

transportation sector improvements.  
Public works leaders already know 
that their communities suffer while 
Congress fails to enact a federal 
highway bill that responds to the 
transportation and transit needs 
of cities and towns.  Public/private 
partnerships (P3s) are discussed.  P3s 
are still controversial and only apply 
to large projects that provide a long 
term customer base.  The use of 
local tax dollars is problematic when 
infrastructure projects are competing 
against the usual suspects:  police, fire, 
and schools.  Massachusetts recently 
passed legislation allowing cities and 
towns to raise funds from taxes, outside 
the 2% constraints, for dedicated 
wate r / wa ste wate r /sto r mwate r 
infrastructure improvements.  Could 
this work for roads when roads serve a 
majority constituency that falls outside 
the taxpayer base?  

Move is an excellent resource 
for developing a comprehensive 
approach to improving transportation 
infrastructure.  Transportation and 
transit are key to the success of local 
economic development.  It underscores 
the fact that public works leaders need 
to team with planning and economic 
development boards, regional 
MPOs, and other stakeholders in the 
development of local transportation 
projects and programs.   Move 
provides all those interested in the 
future of transportation the language 
and talking points needed to keep the 
discussion moving.

Contributed by:
Mary L. Monahan
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Spring Conference- Windsor, CT

One of the technical sessions in progress

The New England Chapter is excited to reach our members through facebook, LinkedIn, and twitter!

Follow and like our pages for instant updates, photos, 
news, and to connect with other members!

Don’t forget to tweet @NEAPWA or use the hashtag #NEAPWA  
when posting your public works news.

As always, you can visit www.newengland.apwa.net for news 
and updates.

The New England Chapter Has Gone Social!

Activity on the trade show floor at the conference



2015 BOARD OF DIRECTORS

CALENDAR OF EVENTS
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2016 APWA New England Chapter Events 
January 20  EC Board Meeting   O’Connor’s Restaurant, Worcester
February 17   EC Board Meeting   O’Connor’s Restaurant, Worcester
March 16   EC Board Meeting   O’Connor’s Restaurant, Worcester
April 13   Spring Conf./EC Board Meeting  Marriott Hotel, Windsor, CT
May 11    EC Board Meeting   O’Connor’s Restaurant, Worcester
May 15 - 21  National Public Works Week
May 18   NPWWL     Venezia Restaurant, Dorchester, MA

            May 22 – 25        APWA North American Snow Conf. Hartford, CT

June 15-17  Summer Conference   Lighthouse Inn, West Dennis, MA
June 17   EC Board Meeting   Lighthouse Inn, West Dennis, MA
July (TBD)  EC Board Meeting   Bombara Pavilion
Aug. 28 - 31  PWX     Minneapolis Convention Center 
   (formerly Int’l PW Congress & Expo)
August 30  EC Board Meeting   Minneapolis, MN
September 21  EC Board Meeting   O’Connor’s Restaurant, Worcester
October (TBD)  Fall Conference/EC Board Mtg.  TBD
November (TBD)  Snow & Ice Conference/EC Board Mtg. TBD
December 3  EC/Holiday Board Meeting   TBD
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National Awards

Top Ten Public Works Leader
2015 Winner – Tom Collins

Diversity Exemplary Practice Award Category – for an 
Individual
Catherine Schoenenberger, President,  
Stay Safe Traffic Products

Public Works Projects of the Year
Disaster or Emergency Construction or Repair less than 
$5 Million
Kelley Stand Road Rehabilitation
Primary Agency – Town Sunderland, Vermont
Primary Contractor – J. A. McDonald, Inc.
Primary Consultant – Vanasse Hangen Brustlin

Small Cities/Rural Communities 
Historic Restoration / Preservation
Rehabilitation of the Bath Village Bridge
Primary Agency – Town of Bath, New Hampshire
Primary Contractor – Wright Construction Company, Inc
Primary Consultant – Hoyle Tanner & Associates, Inc.

Chapter Awards

Member of the Year 
Tony Garro 

New England Chapter Young Leader Award
Eric Barber, P.E. , South Essex Sewage District

Outstanding Achievement in Public Works
Ken Pacheco,  Director of Community Maintenance 
for the City of Fall River Massachusetts 

Meritorious Service Award
University of New Hampshire Stormwater Center 
under the direction of Dr. Thomas P. Ballestero, 

Contributor of the Year Award
Environmental Partners Group 

Distinguished Service Award
Carl Quiram

New England Chapter – 2015 PACE Award Winner

2015 National and Chapter Awards

Congratulations to the following award recipients:

2015 award recipients at the National Public Works Week Luncheon



Summer Conference - Lighthouse Inn, West Dennis, MA
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Right: Tony Garro of BETA Group, Inc., recipient of the 
Member of the Year award with Rich Benevento and 
Chapter President, Rick Merson

Below left: Outdoor technical session on pavement 
preservation

Below right: John Kiley Member of the Year Banquet

Summer 
Conference 

Returns to the 
Lighthouse 

Inn

Public Works Week Luncheon - Lombardo’s, Randolph, MA

Above left: Town of Natick’s Deputy Director of Public Works, Tom Collins, receiving APWA 2015 Top Ten Public Works 
Leader award 

Above right: Steve Mattscheck, Exeter, RI DPW Director and Frank Marinaccio, Assistant City Engineer in Newport, RI 
holding the Proclamation for Rhode Island Public Works Week, signed by Governor, Gina Raimondo. 

Top Ten Award 
Winner, 

Tom Collins



National Congress and Expo - Phoenix, AZ
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Snow & Ice Conference - Boxborough, MA

Above left: NEAPWA chapter members promoting the 2016 Snow and Ice Conference 
Above right: The Norwich Connection (all graduated from Norwich): Bob Drake, Kurt Bloomquist, Jay Marcotte, Rob 
McNeil, John Lawlor
Below left: YP’s at chapter dinner
Below right: Bob Goober and Jaqui Connors

Left: Tim Webb giving instructions 
during one of the Technical Sessions 
Above: Snow Plow Roadeo Officials 
getting ready
Right: One of several well attended 
education programs in progress
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NAME: Chris Gallagher
AGE:  34
OCCUPATION: Town Engineer for 
Foxborough, Massachusetts
RESIDENCE: Foxborough
RIGHT NOW I’M IN THE MIDDLE OF: 
Finishing sidewalks before the snow 
flies.
BORN, RAISED, & GREW UP IN: 
Westwood, MA
FAVORITE WAY TO SPEND MY TIME: 
With my family, wife – Alison (married 
9 years) and kids – Will (3) & Lia (1), 
being outside, golf, swimming, and 
hiking.

I’D LIKE TO BE REMEMBERED FOR: 
Being a great husband and father, 
while being dedicated to the public I 
work for. 
TOP ON MY BUCKET LIST: Taking my 
wife Heli-skiing. I love being able to sit 
on the back of my skis through fresh 
powder and doing it after jumping 
out of a helicopter just seems like the 
thrill of a lifetime. 
WHAT I WANTED TO BE WHEN I 
GREW UP:  I never gave it much 
thought. Growing up, I wasn’t 
concerned about the future, only 
enjoying playing as many sports as 
I could. I did do an interview when 
I was a paperboy in the 4th grade 
where I wanted to be a basketball 
player. I stopped playing basketball 
in the 7th grade, so that was a short 
lived dream. 
PERSON OR EXPERIENCE THAT HAS 
INFLUENCED ME THE MOST: My 
father. He was always there for his 
family, both my mother and siblings, 
along with his siblings and parents. He 
also spent 35 years dedicated to the 
public as a high school teacher. 
FAVORITE MOVIE: Caddy Shack – I got 
the nickname Noonan while on the 
golf team in high school.
FAVORITE PET: Logan – 8 year old 
Norwich Terrier Dog. 
FAVORITE COMFORT FOOD: Bacon 
cheeseburger and fries. 
AMOUNT OF TIME I SPEND ON 
FACEBOOK: An hour or so a week.
MY FAVORITE THING ABOUT NEW 
ENGLAND: The changes in the 
seasons and the sports that go along 
with them. 
BEST ADVICE I EVER RECEIVED: If you 
don’t know, ask.  If you don’t ask, you 
may never know. 

Going forward in each issue of the Chapter Chatter, we will introduce you to a fellow chapter member.  You 
could be next!


