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SAVE THE DATE
December 1, 2018
2018 New England Chapter
Holiday Board Meeting
Courtyard by Marriot Boston
Downtown, 275 Tremont Street
Boston, MA

Remembering John James Doherty
June 4, 1959 - September 13, 2018
John Doherty, Division Foreman of the
Melrose DPW Parks and Forestry Divisions
passed away on Thursday, September 13,
2018 from injuries sustained while doing
the job he loved. A fourteen year veteran
of the Department, John made significant
contributions to the City of Melrose
through his daily work. When you look
around Melrose, at their beautiful parks
and playing fields, the grounds of their
schools and municipal buildings and tree canopy you are looking at
John’s work and leadership. A steadfast employee, he was instrumental
in helping Melrose look the way it does today—lining fields, cutting
grass, pruning trees, maintaining flags city-wide. A Melrose resident,
John was dedicated, dependable and strongly committed to his job. He
was a loving husband, father and grandfather and an all-around super
guy. John will be sorely missed by his colleagues in public works and by
the entire Melrose community.
John was very passionate about the annual DPW Day held for the
children in Melrose. Consider making a donation to the John J. Doherty
fund c/o Melrose Bank, 638 Main Street, Melrose, MA 02176 to
continue the enhancement of the children’s experience during that day
each year.

Merson Honored as Grand Marshall

December 6, 2018
TTT Webinar: Talking Top Tech:
Global Positioning Systems (GPS)
& Automatic Vehicle Location
(AVL)
May 19-22, 2019
North American Snow
Conference
Salt Lake City, UT
September 8-11, 2019
PWX - Public Works Expo
Seattle, WA

Congratulations to NEAPWA Member and Past President, Rick Merson, who served
as Grand Marshal in the Needham, Mass. Fourth of July Parade this summer.
A great honor for a great man!
www.newengland.apwa.net

President’s Message
Where did the summer go? I
cannot believe that Halloween is
right around the corner and stores
already have Christmas items on
the shelves. Too soon!
FILL A PUBLIC WORKS TRUCK
The New England Chapter
collected more than 20,000
pounds of food for local food banks
during its Fill a Public Works Truck
during NPWW. This was the first
year for the food drive and it will
only continue to grow and collect
more food in the coming years.
Kudos to Mike Gantick for being a
leader during this campaign!
SUMMER CONFERENCE
The Summer Conference
Committee did a phenomenal job
with this year’s Conference. They
always do a great job, but I was
able to see firsthand as President
what goes into it and everything
went off without a hitch. The
Education Committee also did a
great job filling the schedule with
robust, informative sessions.
Congratulations goes out to our
Member of the Year recipient –
Jaqui Connors! A well-deserved
honor for someone that keeps this
organization on track and plays an
essential role behind the scenes
for all of our events and activities.
I, for one, would be lost without
Jaqui, her guidance throughout
this year, and her distinguished
service to the Public Works
community.
Special thanks goes out to Chief
Frederickson of the Yarmouth
Police Department for speaking at
our Member of the Year Dinner.
It was an honor for me to go with
Alan Viall to the Yarmouth Police

Department to present $1,045
for the Sergeant Sean Gannon
fund. That money will go towards
building a training facility in
memory of Sean and his service
to his community. My sincere
appreciation goes out to all those
that donated to help our host
community of Yarmouth to heal
from the horrible tragedy that
befell Sean.
EXECUTIVE COMMITTEE MEETING
The Executive Committee traveled
to Quechee, VT to take in the
natural splendor that Vermont has
to offer. My thanks to the folks in
Vermont for hosting us. It is a goal
of the Executive Committee to
hold meetings across New England
to give folks the opportunity to
attend a meeting and meet their
representatives. This was our first
major step towards that goal and
I look forward to our next visit
somewhere in New England!
Vermont is also the home to
Brigadier General Dennis Lutz
who received the Outstanding
Achievement in Public Works
Award this year. Rick Merson made
the trip to Essex, VT to present the
award to Dennis.
PWX IN KANSAS CITY, MO.
This year’s PWX brought us to
Kansas City, MO along with nearly
6,000 other DPW professionals.
PWX is always a great opportunity
to learn new topics at more than
130 technical sessions, a wonderful
opportunity to network with your
peers, and a chance to add new
pieces of equipment to your wish
list from the exhibition floor.
The New England Chapter is no
stranger to the stage during the
www.newengland.apwa.net
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presentation of National Awards.
This year the Chapter brought
home eleven National Awards
including the Top 10 Leader of the
Year Award, and the Presidential
Award for Chapter Excellence.
Bravo! Encore!
My thanks to the Awards
Reception Committee, a committee
of one – Richard Benevento,
for coordinating the Awards
Reception. The Awards Reception
gives us the opportunity to gather
and congratulate the National
Award winners and celebrate their
achievements!
The PWX Chapter Dinner
Committee did an outstanding job
with planning this year’s Dinner.
The food was delicious and the
venue provided us with many
opportunities to network with our
peers. Next year’s PWX will be in
Seattle so mark your calendars.
BEREAVEMENT COMMITTEE
It is always due to a tragedy when
the Bereavement Committee
has to act; however, they did a
great job calling out to the DPW
community to honor our brother,
John Doherty of Melrose, MA.
John lost his life after a tragic work
accident with the Melrose DPW.
More than 200 DPW employees
showed up with their trucks to
create a procession that stretched
for more than a mile and a half.

President’s Message (continued)
It was an emotional tribute to a man that dedicated his career to his
hometown. My sincere appreciation to those men and women that
traveled to Melrose to pay their last respects.
None of these events would be possible without the hard work,
dedication, and passion of the members of the Executive Committee.
I extend my sincere appreciation to those members who volunteer
their time and talents to make the New England Chapter the best in
the Nation! We are also grateful for the support of our Sponsors. None
of our events would be possible without their generous support. The
Chapter appreciates our Sponsors’ financial support, their work on our
Committees, their help at events, their friendship, and their dedication
to the Chapter’s members.
Best Wishes,
John K. Westerling, Your Chapter President
GOLD

BETA Group, Inc.
BSC Group
C. N. Wood
Environmental Partners Group
Felix A. Marino Co., Inc.
Goosetown Communications
VHB
Weston & Sampson
Woodard & Curran

SILVER

Eastern Salt
Fuss & O’Neill, Inc.
Hoyle Tanner & Associates
Sealcoating, Inc.
TEC, Inc.
Tighe & Bond

BRONZE

All States Materials Group
ARCADIS
Atlantic Broom Service, Inc.
Bayside Engineering, Inc.
CDM Smith
Highway Rehab Corp.
Ingevity
Lorusso Corporation
WebDPW
WorldTech Engineering
For more information on sponsorship,
please contact Adam Yanulis at
fayanulis@tighebond.com

Editor’s Notes
Welcome to the Fall issue of
Chapter Chatter!
We would like to thank our
contributing writers for the
fall issue: Julie Piacentini, Rich
Benevento, Mike Gantick and
Rick Merson. Also many thanks
to the Public Works Institute and
Kürt Blomquist, PE, Director of
Public Works, Keene NH, and
NEPWI Program Instructor.
Submit story ideas, articles, or
topics of interest to:
Mary Monahan
mmonahan@fando.com
You can also submit to any
subcommittee member:
Anthony Garro
tgarro@beta-inc.com
David Knowlton
DKnowlton@Salem.com
Scott Haynes
Scott.Haynes@arcadis.com
Gina Bourque
gbourque@fando.com

Public Works Makes It Happen
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2018 Executive Committee
President
John Westerling
First Vice President
Gordon Daring
Second Vice President
Richard J. Barrett
Secretary-Treasurer
Jacqueline A. Connors
Council of Chapters
Richard J. Benevento
Directors - CT
Anthony Garro
John P. Lawlor, Jr.
Thomas Roy
Kirk Severance
Directors - MA
John Bechard
Christopher Gallagher
Robert A. Goober
William P. Hadley
David Johansen
Mary L. Monahan
Julie Piacentini
F. Adam Yanulis
Directors - NH
Kürt D. Blomquist
Christopher Mulleavey
Directors - RI
Stephen P. Mattscheck
William Riccio
Directors - VT
Lisa M. Schaeffler
Past Presidents Advisory Council
Tim Webb
Jennifer R. Perry
Richard P. Merson
Walter E. Veselka
Richard J. Benevento
Directors Emeritus
Jack J. Henebury
John O. Kunz

Member of the Year Award - Jaqui Connors
On Wednesday, June 13, 2018 the New
England Chapter honored Jaqui Connors with
the 2018 New England Chapter John Kiley
Member of the Year award. The Member of
the Year commemorates Mr. John Kiley, long
time member of the New England Chapter.
John Kiley for whom the Award is named,
was one of the Chapter’s founding members.
John had a love for the Chapter and strived to
always make it better. He always said “Just a
little bit can make it a lot better”.
Jaqui Connors has a long history serving
the public in the public works going back
nearly four decades at both the state and
the municipal level. Beginning in 1973 with
Massachusetts Department of Public Works
she advanced her career through the civil service program accepting new and challenging positions of
responsibility including: assistant clerk, clerk, head clerk, assistant office manager, office manager and so on.
In 1975 Jaqui accepted a position with the
City of Boston Department of Public Works
where she also advanced quickly and within
a few years was office manager providing the
glue that kept the department running. For
the next 32 years she would be the right hand
go-to person our good friend Commissioner
Joe Casazza. Not much that happened at
the Boston DPW did not go by her first. In
2012 Jaqui retired after dedicating over 37
years serving the public and the public works
profession. It was an extraordinary and
distinguished career.
Jaqui has been a tremendous advocate for
public works, APWA and of course the New England Chapter. She has dedicated her time and energy to
advancing the New England Chapter and its mission to promote the importance of public works. Over the years
she has participated on many Committees including public works awareness and finance. She has been active
on many National committees as well. However, Jaqui’s most notable and dedicated Chapter achievement,
and one for which this Chapter owes a debt of gratitude has been the planning, organizing and managing the
New England Chapter’s largest annual event each year - the National Public Works Week luncheon – a labor
of love that she has embraced for nearly 40 years. Extraordinary and distinguished service to the New England
Chapter and its membership.
Appointed as a Director Emeritus, Jaqui has become a valuable member of the Chapter’s committee and in
2013 was appointed as the Chapter’s Secretary Treasurer. She took on the role with enthusiasm, dedication
and lots of heart and has remained an incredible asset to our Chapter.

www.newengland.apwa.net
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Honoring John Doherty, Melrose DPW Parks and Forestry Division
The letter below was written by an Arlington, MA Police Sergeant to
the Executive Director of the American Public Works Association, Scott
Grayson. The letter speaks for itself.
Dear Mr. Grayson,
I am writing to you in regards to a funeral I had the honor of escorting
today, 8/19, in Melrose MA. I saw that you were the Executive Director
for the APWA and figured you would be the highest official I would be
able to contact.
I am a Sergeant with the Arlington MA Police Department, and I am
part of a regional task force made up of motorcycle Officers. Melrose
Police requested our assistance this morning in regards to a large funeral
procession in their town. I along with 15 others, including Melrose,
took part in the escort for Mr. John Doherty, a Melrose DPW employee.
I did not personally know him but was involved in the escort. I have
done close to 100 funerals in my 20 year career with the department,
but I have never experienced anything like today’s event. I can’t stop
thinking about it even now as I sit at work. I was in charge of leading
the outside agency vehicles to the church for a drive by while the
family stood on the sidewalk. I was in awe, overly impressed and filled
with hope for the future at the sight of all of the vehicles that made an
appearance today. The show of support was beyond outstanding. Your
organization, which is extremely well run, did an amazing job in the
final farewell for Mr. Doherty. I have never taken part in a Public Works
employee funeral and did not know that your organization existed until
today. I spoke with a few of the participants, from Framingham and
some town in Connecticut. They told me a little about what you guys
do and where they have been. I have been to Law Enforcement funerals
as well as Firefighters, and I must say, today took the cake. I believe at
least 150 vehicles from all over New England arrived to take part. The
distance these people drove, and the variety of trucks they brought,
it was awesome to see and take part in. Like I stated earlier, there is
no greater honor for a motor cop than to escort a fallen brother to his
final resting place, but today, it was even more of an honor to take part
in the procession that brought Mr. Doherty home. The OIC on scene
introduced himself to us, but I’m not good with names, but if you could
forward this to him and praise his excellent work in getting all of these
trucks together, rolling and parked, and all of it. As we approached the
cemetery, all members of your organization stood next to the truck
they were driving with hands over hearts. It brought a tear to this man’s
eye. The professionalism, pride, and honor these men and women showed today is a model that should be
sought by any organization. Your members did an outstanding job and you should be extremely proud of each
and every one of them. In closing, please pass on my appreciation to the OIC of the day in Melrose, and let
all of your members know that they did an outstanding job and they whole heartedly gave Mr. Doherty a well
deserved send off. Thank you for your time, and dedication to your members who do an outstanding job. It
was an honor to be part of the funeral today with your organization.
Public Works Makes It Happen
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NEAPWA Call for Presentations
The New England Chapter of the
American Public Works Association
invites the submission of abstracts
for professional presentations
for the 2019 Chapter Spring
Conference (April) and Summer
Conference (June). The following
topics/issues are of interest to our
membership:
PUBLIC WORKS ADMINISTRATION
• Labor relations and employee
retention
• Public presentation techniques
• Financing and budgeting public
projects
• Communication with elected
officials, residents, and
employees
• Media relations
STATE OF THE ART OPERATIONS
FOR PUBLIC WORKS SERVICES
• Roads, streets, bridges
(pavement performance and
maintenance, work-zone
safety)
• Traffic engineering (street/
intersection design, traffic
calming, pedestrian safety, etc.)
• Winter operations (snow and
ice)
• Water and wastewater systems
and issues
• Storm water management and
regulatory compliance
• Flood and erosion control
• Climate Change and its impact
on public works infrastructure
• Facilities management
(maintenance practices,
energy management,
inventory systems, condition
assessments)
• New and renovated facility
design and construction,
including green features, LEED
certifications, etc.)

•

•

•
•

Fleet services and management
(maintenance and replacement
strategies, green fleet issues,
emissions reduction, shop and
parts management, and issues
impacting mechanics, etc.)
Urban forestry (trees and
vegetation, sidewalk issues,
tree replacement programs,
recycling green waste,
vegetation composting, etc.)
Construction management
(project management, project
delivery systems, bidding, etc.)
Solid waste management and
recycling

BOOTS ON THE GROUND TOPICS
• Storm damage response,
recovery, and reconstruction
• Generator preventative
maintenance
• Infrastructure resiliency
• Equipment maintenance and
repair
• Work order management
• Hand-held device technologies
• Communication systems
Presentations should be
approximately 40 minutes, with
10 minutes allowed for discussion
and/or questions.
Continuing Education Units (CEU’s)
will be provided to attendees.
These conferences and workshops
provide information regarding
Public Works’ response to
emerging trends related to
the economy, society, energy,
technological advances, population
demographics, politics, etc.,
including lessons learned and
“how we did it” case studies.
Presentations slanted as
“commercials” for consultants
www.newengland.apwa.net
6

or vendors will not be accepted.
Consultants and vendors are
encouraged to collaborate and copresent with Public Works officials.
NEAPWA is not able to
accommodate specific date
requests. Please make sure that
all speakers have the flexibility
to present at any of the NEAPWA
2019 meetings.
SELECTION OF PRESENTATIONS
All abstracts are reviewed and
evaluated by a committee
comprised of NEAPWA Education
Committee members representing
various public works functions. The
evaluation process is competitive.
Your success in the selection
process depends on how well your
abstract:
• Describes the learning
objectives, which must be
clearly stated, along with how
the attendees will benefit from
the information presented
• Provides take-away knowledge
that can be applied by
participants in their day-to-day
work settings
• Addresses new ways of
thinking, emerging trends,
innovative strategies, and
methodologies
• Meets APWA’s criteria for
Continuing Education Units
(CEUs)
APPLICATION & DUE DATE
Download the submittal
application at http://newengland.
apwa.net/EventDetails/16582.
All submittals must be sent
electronically by December 21,
2018 to Bob Goober at
Gooberr@wseinc.com.

Introducing the New England Public Works Institute (NEPWI)
Public Works Departments
today are complex organizations
and takes a variety of skills to
successfully lead. Leaders are
expected to take complex issues,
break them down, lead their
staff and community through
challenging times while providing
services in a creative and positive
manner. Leaders today need
to have an understanding of
the fundamentals of budgeting,
communication, leadership, and
strategic planning along with
technical skills.

work varies from being self-paced
to up to 4 years.

The New England Public Works
Chapter (NEAPWA) has created
a unique Public Works Institute
in conjunction with Norwich
University. Norwich University
brings 200 years of commitment to
leadership and service and a strong
on-line educational experience.
In developing the program, the
goals were to provide experiences
in the core areas of Public Works,
and make it easy and available to
complete at a reasonable cost. In
Exposure to management and
today’s world, a student’s time is
leadership training is a critical
in great demand with work and
piece to succession planning and
family, so learning has to be done
today there are many avenues in
on an individual schedule.
which Public Works professional
A program needs to be completed
can receive this training. The
in a reasonable time frame and
American Public Works Association the topics and learning needs
(APWA) and the individual chapters to be timely and challenging.
recognized this need and to meet
In responding to this situation
it they created the Public Works
NEAPWA and Norwich University
Institute Program. Public Works
have developed a unique program
Institutes address eleven core skill
to address the needs of today’s
areas critical to successful Public
students and Public Works world.
Works management and include
supervisory techniques, basic
The New England Public Works
management, communication,
Institute (NEPWI) at Norwich
fundamentals of government,
University provides an online,
finance, etc., to prepare an
non-credit course in leadership and
individual for future leadership
management practices for Public
roles. There are nineteen (19)
Works professionals interested in
Institutes sponsored by APWA
greater responsibilities in a public
Chapters spread around the
works organization and within their
country. They vary with the focus
communities. The program has
on front-line supervisors to senior
been developed and is taught by
managers who are looking to move experienced public works leaders
into higher leadership positions.
who are working in the field today.
The institutes are structured from
The courses cover topics such as
being completely face to face,
strategic planning, organizational
combination of on-line learning
ethics, transformational leadership,
and face-to-face, to completely on- and financial management. The
line learning. The length of time
course uses texts and journals
to complete an institute’s course
written by members of APWA and
Public Works Makes It Happen
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in the online learning experience,
students can engage in discussions
about relevant challenges and
solutions for today’s Public Works
world.
The NEPWI is broken into four (4)
blocks with each block being eight
(8) weeks in duration. Blocks 1, 2
and 3 are not sequential; students
may take blocks in any order. This
makes it easy and convenient for
a student to start the program
and fit it into their busy schedules.
Block 4 is a Course Project where
the student uses the learning
completed during the early blocks
and applies it to a situation within
their organization. This project
is completed after the successful
completion of Blocks 1-3. The
block topics are:
Block 1: Operations and
Organizations
Block 2: Strategy and Planning
Block 3: Management &
Leadership Proficiencies
Block 4: Course Project on Strategy
Blocks 1, 2, and 3 are $300/each and
Block 4 is $150 for a total of $1,050 for
the program. Students pay for each block
individually.

If you are looking to increase your
knowledge for you next position
or you have an individual who
you believe is the next leader
within your department, consider
the New England Public Works
Institute Program.
For more information visit
the NEPWI website at https://
online.norwich.edu/continuingeducation/new-england-publicworks-institute.

2018 NEAPWA Summer Conference Recap
The New England APWA Summer conference on Cape Cod was a great success. Over 100 participants attended
the conference sessions. The conference opened with a great day of golf followed by the Welcome Grill. The
Member of the Year banquet and Clambake dinner were well attended. Secretary/Treasurer Jaqui Connors
received the Member of the Year award for all of her hard work throughout the year.
Comedian Juston McKinney provided a good laugh to close the event. Thursday night’s clambake out on the
Pavilion provided more networking, great food and music followed by a casino night.
The Red Jacket Resort was very well accommodating and looks forward to our return in June of 2019. The
NEAPWA Summer Conference includes education programs, member recognition, networking, and social
activities. The summer event continues to grow and attract participation from APWA leaders outside the
Chapter. This year’s participants included Gary Losier, Region I Director and member of Atlantic Provinces
Chapter, New Brunswick, Canada.
Thank you to the Committee members and Sponsors for their continued support to make this event successful.

www.newengland.apwa.net
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APWA PWX, August 26-29, 2018, Kansas City, Missouri
This year’s APWA PWX in Kansas City was another opportunity for
NEAPWA members to advance their education, network, and share their
knowledge of public works. Richard “Chip” Barrett, Superintendent of
Highways, Town of Westford, MA was named and recognized as a 2018
Top Ten Public Works Leader.
Other NEAPWA members and projects also received national recognition.
The chapter celebrated these honors at a reception after the Awards
Ceremony.
We are looking forward to PWX in Seattle next year!

Public Works Makes It Happen
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Fill a Public Works Truck
The First Annual Fill-A-Public
Works Truck to help fight hunger
was a huge success. Over 100 New
England communities participated
in the event held during National
Public Works Week and generated
20,000 pounds of food and
household provisions for needy
families.
Food Tallies and Fun Facts from
Some Participating Communities
Keene,NH
Keene Public Works Trucks were
parked at three locations in the
City. Collected 384 pounds of food
and donations were distributed
between the Keene Community
Kitchen, The St. Vincent DePaul
Society and MUCH (Monadnock
understands Childhood Hunger).
When a donation was made we
had a prize wheel they could spin
to win! Received prize donations
from thirteen local merchants, that
participants could choose from.
East Windsor, CT
Collected 380 pounds of food
outside of East Windsor Walmart.
Staged a small dump truck to fill
and a large plow truck for display.
Durham, CT
The Town of Durham had two days
for collection right after a major
storm that did significant damage.
220 pounds of food was collected,
this was a huge success!
Wolcott, CT
Collected a truck load from three
elementary schools, and had trucks
stationed at two grocery stores for
three days. In total Wolcott raised
$1000 and collected over 4,400
pounds of food for the food pantry.

Bloomfield, CT
Collected over 2,300 pounds of
non-perishable food items (4 truck
loads) and over $550 in donations.
All of which was donated to the
(area) Bloomfield Food Bank. Set
up a static collection sites at all of
our municipal buildings as well as
an active display outside Geissler’s
supermarket in town.

Bloomfield, CT

We would like to thank all of the
communities from all over New
England that dedicated countless
hours to help make Fill a Public
Works Truck a successful event!

Kent, CT

Keene, NH

Ansonia, CT

Keene, NH

Danbury, CT

Keene, NH

Fairfield, CT

www.newengland.apwa.net
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Fill a Public Works Truck (continued)

Greenwich, CT

Southington, CT

Southington, CT

Bethel, CT

Granby, CT

Granby, CT

West Hartford, CT

Tolland, CT

Tolland, CT - Lt. Gov. Nancy Wyman

Wethersfield, CT

Wethersfield, CT

Middletown, CT

Waterbury, CT

Prospect, CT

East Hartford, CT

This event will continue next year during National Public Works Week. For more information on how to
hold a successful Fill-A-Public Works Truck event visit www.newengland.apwa.net
Public Works Makes It Happen
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Sponsor News
conveyance, treatment, and pump
station projects for municipalities
and utilities.
BETA Group, Inc., has acquired
Nover-Armstrong Associates,
Inc. (Nover-Armstrong), an
environmental services firm based
in Carver, MA. Effective October
1, 2018, the merger of these two
firms further expands BETA’s
environmental services expertise
and resources. Nover-Armstrong’s
staff will complement BETA’s
existing services, while bringing
further in-house expertise to the
group including hazardous material
building surveys, ecological
services, and expert environmental
permitting. These services will
continue to be provided to
municipal, private, and state
agency clients throughout the
region. “Our firms have teamed
together for over a decade offering
comprehensive environmental and
engineering services to our clients.
This merger will provide a seamless
transition for our combined client
base as we continue to offer these
services, now under one roof,” said
Frank Romeo, PE, President and
CEO of BETA.

CDM Smith is proud to announce
that Michael Pelletier has
joined the firm in our Boston
headquarters where he will serve
as a senior project manager for
projects in New England. Pelletier
brings to CDM Smith an impressive
resume that includes project
management and performance as
the lead design engineer on major
water, wastewater, stormwater

Pelletier is a registered professional
engineer in Massachusetts and
New Hampshire, as well as an
Envision-certified Sustainability
Professional (ENV SP). Beyond
project work, his industry
involvement includes active
membership in several professional
organizations, including NEWWA
where he was recently appointed
to the Board of Directors in the
position of Assistant Treasurer.

CDM Smith is pleased to
welcome Shannon Ruggieri to its
environmental engineering team
in Providence, RI. Ruggieri is a
2018 graduate of the University
of New Hampshire. Ruggieri
served as a research assistant at
the MalleyCATS Environmental
Engineering Laboratory at UNH
and interned with RIDEM along
her way to earning a degree in
Environmental Engineering.
www.newengland.apwa.net
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Bob Winn, PE joins VHB as a Senior
Project Manager of Municipal
Engineering. He brings 30 years
of experience working with
municipalities on wastewater,
stormwater, water collection,
pump station, and treatment
projects. He is also experienced
in wastewater collection system
operation and management
programs, infrastructure
planning, asset management, and
construction administration. Bob is
in VHB’s Watertown, MA office.

Fuss & O’Neill’s corporate team
has selected Mary Monahan
to lead the firm’s Municipal

Sponsor News (continued)
Vulnerability Preparedness and
Sustainability initiative. Mary is
backed by a team of professionals
experienced in civil engineering,
public administration, sustainable
design, climate resilience, public
education and outreach, and
grant writing. Mary is a former
town administrator, acting DPW
Director, and elected municipal
treasurer and clerk. Mary and
her team are assisting almost 20
cities and towns in Massachusetts
achieve designation as Municipal
Vulnerability Preparedness
communities. She and the team
have secured more than $1 million
in grant assistance for these
communities through the MVP
Planning and MVP Action grants.

Team for the firm’s Northern New
England Region for the past 13
years. John is widely respected
for his technical expertise and
effective management of their
complex bridge projects.

MGM Resorts International
selected TEC to perform the
transportation due diligence and
access master planning for the
new urban resort. The project
required extensive collaboration
with the Massachusetts Gaming
Commission, City of Springfield,
MassDOT, the Pioneer Valley

Fuss & O’Neill announces new
Owners

JoAnn Fryer, PE, has worked for
the company for more than 25
years. A structural engineer, she
established the Maine DOT Bridge
Team. JoAnn is highly respected
by colleagues and clients alike for
her excellent communications,
facilitation, and problem-solving
skills.
John Byatt, PE, is a professional
structural engineer registered in
five states. He has led the Bridge

celebrated its Grand Opening to
the public on August 24, 2018. The
2 million square-foot complex in
downtown Springfield contains
a gaming area surrounded by a
parking garage, hotel, spa, movie
theater, restaurants, and shops.
While it feels like Vegas, the
casino’s design theme incorporates
Springfield’s history and respects
New England culture. TEC has
been a part of the project since its
inception in 2012, including the
off-site and on-site transportation
planning, permitting, design, and
construction.

Robert May, Jr. has served as
President of Fuss & O’Neill
EnviroScience, LLC for the past
5 years of his 25 years in the
hazardous building materials
practice. Bob’s architectural
background, combined with his
intimate knowledge of scientific
and regulatory aspects of asbestos,
lead, and PCBs, have made him a
sought-after expert in his field.

TEC is pleased to be a design
partner in the MGM Springfield
Project, Massachusetts’ first
full-scale casino, which recently
Public Works Makes It Happen
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Transit Authority, and several
adjacent communities to
identify practical and sustainable
solutions for the multimodal
urban environment. Chris Cignoli,
PE, Springfield’s DPW Director,
provided constant and consistent
leadership for the city’s review of
all infrastructure needs.
The off-site transportation

Sponsor News (continued)
improvements to mitigate impacts
from the new development
were designed to completion
for contractor bid in the spring
of 2017. Construction started
shortly after in the 2017 season
and was completed this past
July 2018. Improvements were
made on several roadways and
interstate ramps within the
city and surrounding area. The
improvements included: multimodal roadway and sidewalk
improvements adjacent to the
site within the casino block,
reconstruction of twenty (20)
traffic signals, bicycle lanes and
signage throughout downtown,
and ITS cameras and message
boards along Route 5 and Route
147.

The new $960 million complex
has created numerous jobs while
also boosting state revenues and
spurring tremendous economic
development for Springfield.
It’s been a wonderful journey
to help MGM enhance the
city’s downtown transportation
infrastructure as part of their
urban placemaking and innovative
design. Whether you’re driving,
riding the bus, taking an Uber,
walking, rolling, or biking in the
area surrounding the MGM facility,

TEC is a proud design partner in
improving the capacity, safety,
and streetscape for all modes
of transportation in downtown
Springfield.

Weston & Sampson is pleased
to announce the addition of
Jeffrey Santacruce, PE, PTOE as
the firm’s new Traffic Engineering
Leader. Jeff has more than 20
years of experience leading
highway and traffic engineering
and transportation planning
projects, including traffic signal
design, traffic calming strategies,
roundabout design, and Complete
Street designs. A certified
Professional Traffic Operations
Engineer®, Jeff has expertise in the
technology and scientific principles
associated with the day-to-day
operation of traffic systems. He will
work out of the firm’s Manchester,
New Hampshire office.

Tighe & Bond has been named a
2018 Circle of Excellence member
by PSMJ Resources, Inc. (PSMJ)
for the firm’s achievements
www.newengland.apwa.net
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in areas such as profitability,
overhead management, cash
flow, productivity, business
development, and staff growth.
Circle of Excellence members
represent the top 20 percent of all
participants in PSMJ’s annual A/E
Financial Performance Benchmark
Survey, which is based on 13 key
business performance metrics. A
leading authority on the effective
management of architecture and
engineering (A/E) firms, PSMJ
selected Tighe & Bond based on
data from 361 A/E firms across the
United States and Canada.
“It is a significant honor for
Tighe & Bond to be recognized
as an industry leader in topnotch business practices and
sustainable business results. Our
goal has always been to run an
extraordinary client and employee
focused organization, as well as an
exceptional and high performing
business,” comments Tighe &
Bond’s Vice President and CFO
Robert Belitz, CPA. “This award,
coupled with once again being
named one of the best engineering
firms to work for in the nation by
Zweig Group, has made it a banner
year for Tighe & Bond. These
awards illustrate our commitment
to both our employees and our
business,” he adds.
PSMJ designed the exclusive
Circle of Excellence to recognize
successfully managed firms
that demonstrate outstanding
achievements in profitability,
overhead management, cash
flow, productivity, business
development, staff growth, and
turnover. Since PSMJ created the

Sponsor News (continued)
award in 2006, Circle of Excellence
members have consistently
represented all industry facets.
“The key differentiator between
PSMJ’s Circle of Excellence and
other industry awards is that
all firms in the A/E industry
are eligible. Members are not
rewarded for a single outcome
such as profit or revenue growth,
but on 13 factors that drive the
overall performance of a firm,”
says Dave Burstein, PE, Senior
Principal at PSMJ. “This award
recognizes those firms that are not
only good at their practices but
also at running their practices as
businesses.”
Tiffany Labrie Named A “40 Under
Forty” Leader

joined Tighe & Bond in 2005 as a
water and wastewater treatment
engineer, and has designed and
managed water and wastewater
conveyance and treatment projects
throughout New England. She is
a stockholder and team leader.
Her experience spans all phases
of engineering including planning,
designing, permitting, construction
observation and administration
services. Labrie has designed
and managed significant projects
such as the Read-West Combined
Sewer Pump and Storage Project in
Lowell, the River Mills Sewer Pump
Station Project in Chicopee, and
the Integrated Water and Sewer
Management Plan in Chicopee.
She also is responsible for Tighe
& Bond’s master specification and
standard documents program
Westwood Office Relocation

Business West recognized Tiffany
Labrie, a Senior Project Manager
and Associate at Tighe & Bond, as
a 2018 “40 Under Forty” leader on
June 21st at Holyoke’s Log Cabin.
Labrie was one of 40 winners,
selected from a record-setting
competitive applicant pool of 180
nominees, to become one of the
newest members of the Business
West “40 under Forty” club. The
award recognizes exceptional
leadership both on the job and
within the community. Labrie

Tighe & Bond recently relocated
into a larger office suite in
Westwood. The new space is
adjacent to Tighe & Bond’s former
office in the same building and
allows the firm to keep pace with
staffing growth aimed at better
serving Eastern Massachusetts and
Greater Boston area clients. Tighe
& Bond’s workforce in Westwood
has grown to 30 employees in less
than three years. The new 11,000
s.f. office will support further
growth and can accommodate 58
employees. The new space also
offers a more collaborative working
environment, conference rooms,
and expanded video conferencing
capabilities.
“Having an office in Westwood has
allowed Tighe & Bond to respond
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more readily to our Eastern
Massachusetts and Greater Boston
area clients. It is important that
this office can also accommodate
continued growth in both staff
and services. By expanding our
engineering, environmental
and GIS consulting capabilities
in Westwood, we can continue
providing streamlined and efficient
services to Eastern Massachusetts
clients,” says Tighe & Bond’s
President and CEO, David Pinsky.
In addition to better serving its
Eastern Massachusetts clients,
Tighe & Bond is continuing its
plan for geographic growth to
further reinforce its position as a
Northeast leader in engineering
and environmental services. The
firm recently opened a new office
in Providence, Rhode Island, which
is also close to its broad base
of Southeastern Massachusetts
clients.

Sponsor News
and Updates
If you would like to share an
update in a future issue of
Chapter Chatter, please send your
information to Mary Monahan at
mmonahan@fando.com
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