
Cubby Kiley, Always Adapting to an  
Evolving Profession 

When Cubby Kiley first began driving 
a delivery truck for Atlantic Broom 
Service as a teenager, the routes he 
traveled for the family business took 
him to highway barns around New 
England. He extended relationships 
and friendships with public works 
directors cultivated by his father, John 
W. Kiley Jr., since 1955. 

“I would walk into highway barns and 
guys would say ‘Hey, it’s Johnny’s 
kid’ and ask what I was doing driving 
a truck. Right from the start, I knew 
them and they knew me. They knew 
they had a direct line to me and that I 
had a direct line to my father.”

Today, Atlantic Broom continues to 
be an important vendor partner for 
scores of public works departments 
in the region, selling plow blade 
cutting edges and street signs, along 
with its signature green brooms. The 
company continues to be a steadfast 
supporter of the NEAPWA and a host 
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of other associations supporting the 
profession. 

However, nearly everything else has 
changed. The directors of public 
works, who John Kiley Jr. fostered as 
his customers in the company’s early 
days, are now far more likely to be 
focused on compliance and budgeting 
than choosing which cutting edges 
will stand up to a harsh winter. “It’s 
changing and it’s not good or bad,” 
Cubby said. “It’s just different.” 
 
Founded on service 
Atlantic Broom Service Inc. was 
founded in 1955, when John W. Kiley 
Jr. bought a company’s broom-making 
equipment. Kiley’s effectiveness as a 
business man and sales person soon 
became legendary in public works 
circles, as did his outsized personality.  
“He was definitely a bit of a showman,” 
Cubby said. 
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Cubby Kiley and his son, Matt Kiley, at work at Atlantic Broom Service.

Special Congratulations 
to Walter Veselka, 

Top 10 Public Works Leader!! 
(More awards on page 12)
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As I write this message in my corner 
office at Exeter (NH) Public Works, 
I am literally surrounded by heavy 
equipment in full operation only 15 
feet away; a medium-sized excavator 
and loader are removing thousands 
of cubic yards of decades old gasoline 
contaminated soils. At lunch I walked 
through Exeter’s historic downtown to 
observe the construction of over one 
mile of new concrete sidewalks with 
granite curb, replacing old uneven, 
broken, paved over sidewalks with no 
reveal. In an hour I’ll be at the Lincoln 
and Winter Street utility project where 
a 130 year-old 6-inch cast iron water 
main is being replaced with new 12-
inch ductile iron. The new $6.35 million 
groundwater treatment plant came 
on line in January. At Town Meeting 
in March, the voters approved $50 
million for construction of a new 
wastewater treatment facility for 
nitrogen removal, which passed, first-
time, with over 75% support. In July 
two more critical projects commence 
- removal of Great Dam on the Exeter 
River and rehabilitation of two bridges 
downtown. 

Needless to say, Exeter is a very busy 
place these days, but it is all about 
maintaining and replacing critical 
infrastructure to serve our customers, 
while enhancing the environment. 
Personally, I thrive on the activity, 
enjoy the clack of the excavator track, 
and am proud of the dirt in my boot 
treads. It is enormously satisfying to be 
leading this progress, with the financial 
support of the community and physical 
support of the public works team. 

This level of activity is not unique 
to Exeter and many communities 
across the region are moving forward 
with essential improvements after a 
prolonged slowdown. Public works 
leaders have earned the right to be 
proud of these accomplishments and 

should not be shy about standing 
up and taking a bow. If we don’t do 
it, nobody else will, and we have no 
one to blame but ourselves for lack of 
recognition.

The New England Chapter has many 
reasons to stand up and take a bow. 
Due to the success of our members 
and the professionalism exhibited 
by the nominations of the Awards 
Committee, the Chapter received a 
record number of national awards 
this year. The national awards are 
very competitive, and by no means 
“automatic.” The awards reflect 
the high standards of excellence 
throughout the New England public 
works industry, and are bestowed on 
individuals, municipalities, consultants, 
and contractors. Please take a moment 
to look over the awards and give the 
recipients proper acknowledgement.

One of the most prestigious awards 
sponsored by APWA is the Top Ten 
Public Leaders of the Year. This award 
is reserved for the top leaders across 
the country in recognition for their 
professionalism, expertise, and 
dedication to improving the quality of 
life in their communities through the 
advancement of public works services 

and technology. One of our very own 
has been named a 2016 Top Ten Public 
Works Leader: Mr. Walter Veselka, 
Public Works Director for the City of 
Bristol, CT, and past president of the 
New England Chapter. APWA President 
Brian Usher joined the Chapter at the 
National Public Works Week Luncheon 
on May 18 at Venezia’s in Dorchester, 
to present Walt with this highest honor.

The New England Chapter is the 
recipient of APWA’s Exceptional 
Performance Award in Chapter 
Journalism for 2016 for the public 
education and outreach video that the 
Public Works Awareness Committee 
produced last year, “Public Works 
Makes It Happen.” The Gil Santos 
narrated video is quickly becoming a 
classic, showcasing public works crews 
hard at work; plan to re- air it with your 
local media outlets again this fall. The 
Committee and the Chapter continued 
to promote this campaign with the 
roll out of “Public Works Makes It 
Happen” bumper stickers and magnets 
at the NPWW luncheon. If you haven’t 
already purchased stickers and 
magnets for your fleet, do so now. This 
is a great opportunity to display pride 
in the work that we do and increase 
the level of awareness. 

The Chapter has been working long 
and hard to bring the North American 
Snow Conference back to New England. 
The “Show for Snow,” the premier 
event in snow and ice management, 
was hosted by APWA and the New 
England Chapter in Hartford, CT, May 
22 through 25, 2016. This was a rare 
opportunity for snow fighters in the 
northeast to attend the conference 
“locally.” Significant financial support 
of contributors and agency sponsors 
made it possible for the New England 
Chapter to host this event. Thank you 
to you all.

 Jennifer Royce Perry



Welcome to the Spring 2016  
issue of the Chapter Chatter. 

Please submit story ideas,  
articles, or topics of interest to: 
 
Tony Garro, Newsletter Chair 
tgarro@beta-inc.com or 

Aimee Couture, Editor
acouture@beta-inc.com 

You can also submit to any 
subcommittee member:

Jaqui Connors
jaquic5@comcast.net

Julie Piacentini 
jpiacentini@brooklinema.gov

Frank Marinaccio (YP) 
fmarinaccio@cityofnewport.
com

Mary Monahan
marylmonahan@gmail.com

Cubby Kiley
ckiley@atlanticbroom.com
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Editor’s Notes 2016 Board of Directors

President
Jennifer R. Perry

First Vice President
Timothy Webb 

Second Vice President
John K. Westerling

Secretary-Treasurer
Jacqueline A. Connors

Council of Chapters
Carl L. Quiram, Delegate

Richard J. Benevento, Alternate

Directors - CT
Gordon Daring
Anthony Garro

Thomas Roy
Kirk Severance

Directors - MA
Eric D. Barber

Richard J. Barrett
John Bechard

Robert A. Goober
William P. Hadley

Robert D. McNeil, III
Mary L. Monahan

Julie Piacentini

Directors - NH
Kurt D. Blomquist

Christopher Mulleavey

Directors - RI
Stephen P. Mattscheck

William Riccio

Directors - VT
Justin Rabidoux
Lisa M. Sheltra

Past Presidents Advisory Council
Richard P. Merson
Walter E. Veselka

Richard Benevento
Kevin Sheppard
Michael Mancini

Directors Emeritus
Jack J. Henebury

John O. Kunz
Robert L. Moylan

CONGRATULATIONS!

Congratulations to William P. Hadley on 
his well deserved retirement after a 40-
year career with the Town of Lexington.  
Bill served as DPW Director and was 
selected as an APWA Top Ten Public 
Works Leader in 2013. His dedication and  
commitment to the field of public works 
has been an example to others in the 
profession.

NEAPWA member, Catherine Schoenenberger is taking the 
role of President of the National North American Woman in 
Construction (NAWIC).  Officially taking the role on October 1st 
and will be National President 2017-2018.

NEAPWA SPONSORS

Gold
ARCADIS

C.N. Wood Co., Inc.
Environmental Partners Group, Inc.

Goosetown Communications
VHB

Weston & Sampson

Silver
BETA Group, Inc.

Eastern Salt Company
Felix A. Marino Co., Inc.

Fuss and O’Neill, Inc.
Hoyle, Tanner & Assoc., Inc.

Sealcoating, Inc.
Tighe & Bond, Inc.

Wright Pierce

Bronze
All States Materials Group

Atlantic Broom
Bayside Engineering

CDM Smith
Highway Rehab Corp.

Lorusso Corp.
WorldTech Engineering, LLC

Thank you for your support!
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Continued from page 1

Feature Continued

Nothing exemplified that 
personality trait better than 
the ‘Flying Broom’, the Aztec 
aircraft he began flying 
in 1968, often using it to 
make dramatic entrances at 
sales calls, or leave a lasting 
impression on visitors, to 
association events and 
conventions. 

“They called him the man in 
the hat, because he always 
wore a soft Stetson,” Cubby 
said. 

Atlantic Broom soon began a long 
period of growth, adding plow blade 
edges a decade later and more recently, 
street signs. Growing up a Kiley meant 
learning how to make sweeper brooms 
and for Cubby, it soon meant closing 
and supporting sales with highway 
departments. From there, he learned 
the importance of relationships and 
long-term commitments. 

Not only does he still fly the Aztec, but 
Cubby leaves no less of an impression 
than his father in his own way. He’s 
honest and direct. He admits that 
when he was last interviewed on video 
for the Chronicle television show, 
his answers had to be heavily edited 
before broadcast. 

Even when he’s asking that a tape 
recorder be turned off for a bit so he 
can lament the loss of the way things 
were, Cubby constantly expresses 
appreciation of the public works 
profession and gratitude for all it has 
meant to his company and his family. 

Cubby’s own commitment to the 
business has never faltered and he’s 
never considered taking his skills to 
South Beach or anywhere else for 
that matter. ‘’I joke that I’ll have to 
die before I can leave here,” he said. 

“It was in my blood. My brother and 
I never did anything differently and it 
wasn’t always the easiest.”

Challenging transitions 
Cubby is honest when talking about 
the firm’s past struggles, which began 
when the company moved from Hyde 
Park to Taunton. The move was a 
necessary one and a longtime benefit 
to the company, but still brought it 
challenges, particularly since it took 
several years for the company to sell 
its original facilities. 

Around the same time of the move, 
the economy took a dip and many 
communities were forced to tighten 
belts. “We truly hit a perfect storm,” 
Cubby said. The service that the 
company had become known for 
wavered in some instances. “I’m sure 
our customers saw a difference.” 

Going through that tough time 
helped the company recommit to 
its core business of servicing public 
works departments and its strongest 
asset: its experienced and dedicated 
employees. “We’re back to where we 
want to be.”

On that foundation, the company is 
planning its own transition. Cubby 
began running Atlantic Broom recently 

after the sudden passing of his 
brother, John. The company 
remains a family affair, with 
Cubby’s son, Matt and John’s 
daughter as employees.

Every day he enters the 
company’s impressive 
headquarters and main 
production facility in Taunton 
by a different entrance, 
ensuring he encounters and 
engages every employee 
along the way. “We always 
try to keep that personal 
touch inside the company and 

outside,” he said, noting that most 
of the company’s 27 employees have 
been with the company 15 years or 
longer.  

“If we know a voice on the phone, we 
always try to know the name and try to 
keep it on a personal basis. My father 
taught me, ‘Shake their hand, look 
them in the eye, and you’ll do fine.”

Always evolving 
When the world is rapidly changing, the 
formula for success is always a work-in-
progress. For Atlantic Broom, that has 
always meant evolving along with the 
industry. It has grown its product lines 
over the years and moved away from 
vendors or business lines that weren’t 
meeting standards. 

Today, Matt is helping to roll out an 
Automatic Vehicle Location (AVL) 
solution to public works departments 
that enable equipment fleets to be 
constantly monitored remotely.

The system is currently being tested 
and the feedback has been strongly 
positive, Matt said. The solution can 
help directors address a variety of 
concerns, from budgetary controls to 
safety and environmental compliance. 
The services could also help directors 

Cubby with his wife and children.
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illustrate and support the need for 
more resources, by being able to 
demonstrate specific needs. 

Cubby has long been acutely aware of 
the challenges public works directors 
face in battling for their budgets.  
“Police, fire, and school are always 
going to get what they get, but the 
problem is that everything public works 
does is flat on the ground or under the 
ground. It’s a constant challenge.”

Atlantic has always tried to help 
change that perception, whether it’s 
helping communities plan customized 
street sign programs or continuing a 
decades-long partnership in support 
of the APWA, backing the associations’ 
fundraising events and trade shows and 
maintaining longstanding relationships 
in the process. 

Change has only accelerated the 
industry, Matt said, noting that the 
recent recognition of public works 
departments as first responders has 
been a major step forward. Atlantic 
has helped scores of departments 
obtain emergency response trailers 
and other equipment through federal 
grant programs in recent years. 

As for Atlantic being able to maintain 
the legacy of its founder, Cubby knows 
the odds are stacked against family 
businesses continuing to thrive for 
multiple generations. 

“If you look at the statistics, 
35 percent of businesses don’t 
survive the first transition and 
only about 5 percent make 
it to the third generation,” 
he said. “I believe our third 
generation is only making us 
stronger and better.”

Meet a Member

NAME:  Lisa Marie Sheltra

OCCUPATION:  Assistant Director 
of Public Works, Town of Williston, 
Vermont

RESIDENCE:  Jericho, Vermont

RIGHT NOW I’M IN THE MIDDLE OF:  
Overseeing the Construction of a 1,080 
linear foot pedestrian path involving 
a 150 foot span over a stormwater 
impaired waterway, while organizing 
the fourth annual Public Works Week event.  

BORN, RAISED & GREW UP IN:  Born: Burlington VT, Raised: Grand Isle, 
Grew Up: Milton

FAVORITE WAY TO SPEND MY TIME:  Fishing with my fiancée. 

PROUDEST ACCOMPLISHMENT: Paying my own way through my 
Bachelor Degree in Civil Engineering at the University of Vermont

I’D LIKE TO BE REMEMBERED FOR:   Being kind and helpful to everyone 
especially in their time of need.

TOP ON MY BUCKET LIST:  fishing (and catching) in every state in our 
great country

WHAT I WANTED TO BE WHEN I GREW UP:  Successful

PERSON OR EXPERIENCE THAT HAS INFLUENCED ME THE MOST:  I try 
to learn from everyone and every experience I encounter, no matter 
how big or small.

FAVORITE MOVIE:  My Cousin Vinny

FAVORITE PET:   Chocolate lab

FAVORITE COMFORT FOOD:   Pasta

AMOUNT OF TIME I SPEND ON FACEBOOK:   Too much, but find it 
educational and entertaining

MY FAVORITE THING ABOUT NEW ENGLAND:  The people, so many 
varieties

BEST ADVICE I EVER RECEIVED:  Live every day to its fullest, you never 
know when it is your last.

Going forward in each issue of the Chapter Chatter, we will 
introduce you to a fellow chapter member.  You could be next!
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WorldTech is please to congratulate 
Kristopher Surette, P.E. for recently 
earning his Professional Engineering 
license from the Commonwealth of 
Massachusetts Board of Registration 
of Professional Engineers and of 
Land Surveyors. Kris graduated from 
Merrimack College with a Bachelor’s 
degree in Civil Engineering and has 
experience in planning, design, 
and construction of State and local 
transportation and infrastructure 
projects. Kris is a member of the Young 
Professionals in Transportation.

CONTRIBUTOR NEWS

Environmental Partners Group, Inc. 
is pleased to announce its expansion 
into Connecticut with the opening of 
our office in Middletown. This new 
office allows Environmental Partners 
to better serve and respond to its 
growing list of clients in the State 
and support company growth and 
expansion.

CALENDAR OF EVENTS
2016 APWA New England Chapter Events 

July 20   EC Board Meeting   Northbridge, MA
Aug. 28 - 31  PWX     Minneapolis Convention Center 
   (formerly Int’l PW Congress & Expo)
August 30  EC Board Meeting   Minneapolis, MN
September 21  EC Board Meeting   O’Connor’s Restaurant, Worcester
October (TBD)  Fall Conference/EC Board Mtg.  TBD
November 2  Snow & Ice Conference/EC Board Mtg. Holiday Inn, Boxborough, MA
December 3  EC/Holiday Board Meeting   Sheraton, Portsmouth, NH

Also available on the Chapter’s Web Page: www.newengland.apwa.net or  
APWA’s Web Page:  www.apwa.net

Environmental Partners’ President, 
Paul Gabriel says, “We’ve been 
working in Connecticut for several 
years. We’re very excited about 
opening this office space, especially 
the location - a thriving and vibrant 
downtown Middletown. It gives us the 
opportunity to build an even stronger 
presence in the area, and help better 
serve our Connecticut clients.” 

For more information, please feel 
free to contact Laura Trahan at  
lat@envpartners.com.   

Joseph Federico, PE has been 
promoted to to the position of Senior 
Vice President. Joe has 40 years of 
experience in the planning, design 
and construction management of 
water and wastewater facilities for 
municipalities and public agencies 
throughout New England. In addition, 
his work experience has also extended 
beyond the region to locations such as 
West Palm Beach, Florida; Superior, 
Wisconsin; Ontario, Canada; and as 

far as Saudi Arabia. Joe is a Registered 
Professional Engineer in six states, a 
Certified Soil Evaluator (Title 5), and a 
Licensed Class II DWTS Designer (RI).

Joe has been with BETA for more than 
30 years. 

Weston & Sampson is pleased to 
announce the recent opening of its 
Manchester, NH office at 7 Perimeter 
Road. Occupying 9600 square feet, 
Weston & Sampson can house up to 
35 employees in the office portion 
of the space. Just under half the 
space is a dedicated shop area for 
Weston & Sampson’s maintenance 
and repair division to accommodate 
the continuing growth of this business 
unit. According to Bob Goober, 
Director of Marketing, “Weston & 
Sampson visions Manchester as a 
prime location to accommodate our 
growing workforce.  Manchester is a 
highly desirable location for our core 
business activities, and a desirable and 
convenient location for our employees 
to work and commute.”            

Attention Sponsors:  Please forward your news to Tony Garro for placement in the next issue.
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The Williston, Vermont Public Works Department 
organized a morning of Public Works Week celebrations 
at a local school, along with numerous other agencies 
that provide services in their community. 

Representatives from Green Mountain Power provided a 
bucket truck so the children could learn how power is 
provided to the community.  

Champlain Water District displayed numerous trophies 
that they have received over the years. Employees taught 
the children how their Particle Counter worked and what 
the district does to provide the community with fresh 
clean drinking water. 

An employee from Chittenden Solid Waste District talked 
to the children about the process of recycling and how 
to identify what items need to be recycled compared to 
what needs to be thrown in the trash. 

The Public Information Officer from Vermont Division 
of Emergency Management and Homeland Security 
was also in attendance. He explained to the children 
how Williston Public Works coordinates with them as a 
team in the event of an emergency and during natural 
disasters.

The Williston Public Works Department showcased  their 
machinery for the children to better understand what 
each machine does and how they help the community.

Celebrating Public Works Week in New England

The Town of Milton, Massachusetts invited the 
public to an open house at their DPW.

Children enjoyed story time at the Simsbury, Connecticut 
Public Works Facility during Public Works Week.
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The Flint Effect on New England 

Background
The Flint Water Advisory Task Force 
puts the blame for the Flint water 
crisis squarely on local, state, and 
federal government.  In April 2014 
the City failed to reach an agreement 
with the Detroit Water and Sewerage 
Department (DWSD) and terminated 
its long term water supply contract 
with DWSD.   Flint switched water 
supply sources to the Flint River and 
placed the Flint Water Treatment Plant 
into full time operation.  The plant had 
previously been used as an emergency 
backup to DWSD.

The DWSD water supply had effective 
corrosion control treatment in place.  
The Flint Water Treatment Plant did 
not.  Without adequate corrosion 
control treatment, the corrosive nature 
of some drinking water supplies can 
leach lead from pipes and plumbing 
fixtures.  Excess lead content in the 
public drinking water supply results in 
elevated blood lead levels.  The effects 
of lead exposure are concentrated 
in the brain and cause permanent 
impacts on neurological development.  
Children are at greater health risks 
from lead exposure.  Those poisoned 
by excess lead show decreased 
performance on intelligence tests.

Despite concerns about public 
health risks, in July 2014 the City of 
Flint began a six month monitoring 
period for lead and copper in the 
drinking water.  At the conclusion of 
the monitoring period Flint’s lead 
levels exceeded the cap that allows 
an exemption from corrosion control 
treatment.  The Michigan Department 
of Environmental Quality failed to 
notify the City of Flint.  

In the meantime the Genesee County 
Health Department saw increased 

cases of Legionellosis since the switch 
of water supplies in April 2014.  Prior 
to the switch, cases of Legionellosis 
in Genesee County had not exceeded 
ten cases per year for several years.  
From June 2014 to March 2015 there 
were 45 new cases.  Legionellosis is life 
threatening in the elderly and immune 
compromised populations.  Of the 45 
cases reported, five were fatal.

To underscore the critical importance 
of municipal public works and local 
government, the March 2016 Flint 
Water Advisory Task Force Report 
states, “The Flint water crisis occurred 
when state-appointed emergency 
managers replaced local representative 
decision-making in Flint, removing 
the checks and balances and public 
accountability that come with public 
decision-making.”

A New England Perspective
Within the New England Chapter are 
hundreds of local public water supply 
systems.  The Flint water crisis caused 
residents and operators to think about 
their own water supplies.  The New 
England APWA Chapter Chatter asked 

local operators of public water supply 
systems to share their responses to 
the Flint crisis.  We asked the water 
suppliers to let us know if their 
community expressed concerns about 
the safety of its drinking water as a result 
of the Flint crisis; if their community 
and public works leaders reached out 
to residents and local officials to assure 
them that the drinking water was, is, 
and will remain safe, and if so, how?  
We also asked if Flint caused them 
to review their operation in any way 
and if Flint resulted in more attention 
and support to drinking water needs:  
enhanced infrastructure planning, 
expansion of water supply, additional 
staff, or increased funding.

We learned that there has not been a 
noticeable increase in calls from water 
users based on the Flint failures.  The 
Champlain Water District (CWD) in 
Vermont noted that many in the public 
works field have probably fielded a 
couple of questions from friends and 
neighbors.  The Town of Needham, 
Massachusetts received about a 
dozen calls within the first week of the 
crises and reports minimal calls since.  

By Mary L. Monahan 
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Needham has approximately 120 lead 
water services in Town.  Most of the 
questions Needham received reflected 
a misunderstanding about the issues 
in Flint.  Needham staff explained that 
the lead pipes were preexisting; it was 
the change in the water source and 
lack of treatment that was the problem 
in Flint. After staff explained this and 
addressed their individual concerns 
they have not received any follow-up 
complaints.  

The City of Keene, New Hampshire 
used social media to discuss how 
Keene is different than Flint in physical 
characteristics and how the City 
handles corrosion control.  The timing 
of the Flint publicity coincided with 
the Capital Improvements budget 
presentation to the City Council 
and public works staff used that 
opportunity to briefly talk about it.  The 
Town of Putnam, Connecticut and their 
operating partner SUEZ are always 
working on ways to keep customers 
updated and educated.  They are 
now in the process of completing the 
“Consumer Confidence Report” which, 
they believe, the public will pay more 
attention to as a result of Flint.

The communities reported that 
they reviewed their operations as 
a result of the Flint crisis and found 
themselves in compliance.  The 
Champlain Water District (CWD) 
notes that USEPA recently sent out 
updated recommendations and 
guidance and that these changes have 
been incorporated into the District’s 
existing procedures.  Keene reviewed 
sample sites to make sure they are 
still appropriate and they responded 
to NHDES’s request to clarify sampling 
instructions.  The City samples at 
more sites than required and samples 
annually, even though they are only 
required to do it every three years.  
This year they are collating the results 

by sample site to see if there are any 
sites that are consistently higher, even 
though not above the acceptable limits, 
and require further investigation.  

Putnam reviewed sampling schedules 
and sampling sites and confirmed full 
compliance.  Putnam noted that all of 
the Town’s lead and copper sampling 
sites are Tier 1 sites, which represent 
the best sites to sample and monitor 
lead and copper within the water 
distribution system.  Needham was 
already in the process of targeting 
lead in the water distribution system 
for removal, but the issues in Flint 
have caused the Town to increase the 
prioritization of this process. Needham 
is targeting to have the majority of 
the lead that remains in the system 
removed within the next three years.

CWD noted that suburban systems 
served by them do not have to contend 
with the lead service line infrastructure 
problems that exist in urban areas 
such as Flint.  CWD added that the 
American Water Works Association 
estimates that there are 6.1 million 
lead service lines across the U.S.  Most, 
if not all, are located in urban areas 
that were developed when the use of 

lead service lines was more common 
(Pre 1930).  CWD implemented stable 
corrosion control in 1987 to limit lead 
leaching from home plumbing due 
to use of 50/50 lead tin solder by the 
plumbing industry before 1987.  CWD’s 
use of corrosion control technology to 
control leaching from home soldered 
joints of copper plumbing is critical and 
important. CWD noted that controlling 
lead dissolution from thousands of 
lead service lines in urban areas is 
much more challenging.   Flint serves 
as a strong reminder of how important 
continued vigilance is regarding 
corrosion control technology.

The following public works 
professionals contributed to this 
story:  Lisa Sheltra, Assistant Public 
Works Director, Williston, VT; Michael 
G. Barsotti, Director – Water Quality 
& Production, Champlain Water 
District, VT; Carys Lustig, Supervisor 
of Administration/DPW, Chris Seariac, 
Water & Sewer Superintendent 
Needham, MA; Donna Hanscom, 
Assistant Public Works Director, Keene, 
NH; Douglas Cutler, Administrative 
Manager, Jerry Beausoleil, Operations 
Manager, Putnam, CT.

The closed bubblers reflect the concerns of many school systems either waiting for test 
results to prove drinking water is free of lead contamination, or schools which have 
tested in exceedance of acceptable lead levels and are pending corrective action.

The Flint Effect, continued
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Community Spotlight - Simsbury Connecticut

As most of you recall, in 2015 
New England was hit with an 
unprecedented amount of 
snow, ice and extreme cold 
temperatures. It was an epic 
winter by any measure and 
public works departments 
across New England rose 
to the challenge. The Town 
of Simsbury, Connecticut 
was especially challenged, 
however they were no 
stranger to extraordinary 
weather events.

On October 29, 2011, the 
State of Connecticut received a 
massive and unprecedented winter 
storm that devastated many towns 
throughout the State. Preparation for 
the storm was based on the forecasts 
and experience indicated that there 
would be significant tree damage and 
downed power lines due to the fact 
that leaves were still on the trees. 
As the storm progressed, it became 
abundantly clear the storm and related 
damage was far more severe than 
forecasted. A state of emergency was 
declared as power outages occurred 
throughout the region and State. 
Hundreds of fallen trees and limbs 
blocked roads adding to the difficulty 
of clearing snow and ice. Management 
of the fallen trees, limbs, and power 
lines became a monumental task. 
Many homes and businesses were 
completely cut off from access by 
emergency vehicles, some for more 
than a week.

In the days following the storm the 

Town shifted from clearing roadways 
of downed trees to a race to restore 
power and finally, into a debris 
collection and management project. 
The scope of debris collection was 
far beyond anything the Town had 
previously seen. Initially it was felt 
that national and international 
debris management companies were 
required to facilitate the clean-up in 
accordance with FEMA regulations to 
insure federal reimbursement.

Town of Simsbury reached out to 
surrounding towns of Avon and 
Farmington and shared information 
and resources to make the best and 
most informed decisions possible on 
debris collection programs. In the 
final analysis the town’s obtained 
independent bids that facilitated 
saving millions of dollars.

The extraordinary challenges, unique 
differences in each community, and 
critical decisions to recover from this 
life threatening disaster is a testament 

to unsung first responder 
heroes of Public Works 
during a winter emergency. 

Lessons Learned: 
We all work to be prepared 
for natural disasters, but it 
is difficult, if not impossible 
to be prepared for all 
situations.  When facing the 
challenges associated with 
an unprecedented disaster, 
Public Works professions will 
always rise to the challenge, 
but we are far more efficient 
when we work together.  

By working closely with our neighboring 
towns, we gained efficiency and the 
confidence to bid our own contracts 
and avoid the costly state contract.  It is 
difficult for a municipality to go down 
a path (such as not following the states 
lead) by themselves.  Working with 
our Public Works counterparts gave 
our elected officials the confidence to 
trust us and ultimately save millions of 
dollars.  
• Take the lead
• Be proactive
• Make decisions based on the 

information you have, not the 
information you want 

• Work as a team with other Public 
Works Professionals! 

The Public Works Department’s 
professionalism, ingenuity and 
commitment in snow and ice control, 
and follow-up cleanup efforts is 
exemplary.

Does your community have a story to tell?  
These stories could include recognition of staff who rose to the occasion and successfully responded to a new 

challenge or emergency; sharing a success that saved taxpayer dollars, increased efficiency, or overcame a 
community challenge to a needed project; or examples of partnership with other departments in a first responder 

capacity.  Anything that relates to public works and shows your staff and department at their best is welcome.    
If you have a story or just an idea for a story, e-mail us at neapwa@gmail.com.

The following is a summary of the Town of Simsbury’s nomination for the 2016 Excellence in Snow & Ice Control Award,
Winter Storm Alfred - How Simsbury Survived and Managed a Historic October Snowstorm, written by Tom Roy.
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Spring Conference

Educational session in progress at the conference. Education Committee Chairman, Bob Goober, from Weston 
& Sampson and Dana Huff from Tighe & Bond.

Dan Murphy from CDM Smith presenting on MUTCD  
Requirements for Regulatory & Warning Retroreflectivity.

Networking time on the trade show floor during the conference.

Vendors in action during the conference
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National Awards

Top Ten Public Works Leader
Walter Vselka, Bristol, CT DPW

Professional Manager of the Year Awards:
Administrative Management
Julie Piacentini – Administrative Manager
Town of Brookline DPW

Engineering & Technology
Edward Roberge – City Engineer
City of Concord, NH DPW

Facilities & Grounds
Nick Caggiano – Superintendent of Parks
City of Nashua, New Hampshire DPW

PW Emergency Management
Kurt Blomquist – Director of Public Works
City of Keene, New Hampshire

Water Resources
Andrew Pappastergion Commissioner
Town of Brookline Massachusetts DPW

Exceptional Performance Award - Adversity
Town of Lexington Department of Public Works
Record Snowfall Response

Exceptional Performance Award – Chapter Journalism
NE Chapter Public Works Awareness Committee
“Public Works Makes It Happen” – Video

2016 Donald C. Stone Award for Excellence in Education
The New England Chapter

Public Works Projects of the Year:
Environment Category - $5 - $25 Million
Marblehead Pipeline Replacement Project
Primary Agency – South Essex Sewerage District, Salem, MA
Primary Contractor – Caldwell Marine International 
Primary Consultant – WSP/Parsons Brinkerhoff

Historical Restoration/Preservation - $5 - $25 Million
Washington Bridge Bike Path and Linear Park
Primary Agency – Rhode Island Department of Transportation  
Primary Contractor – Cardi Corporation 
Primary Consultant – Vanasse Hangen Brustlin

Transportation Category – Greater than $75 Million
Kenneth F. Burns Memorial Bridge Replacement
Primary Agency – Massachusetts Department of Transporta-
tion
Primary Contractor – The Middlesex Corporation 
Primary Consultant – Fay Sporford & Thorndike (Now Stantec)

Chapter Awards

New England Chapter Young Leader Award
Laura Trahan, Environmental Partners Group
Carys Lustig, Supervisor of Administration, Town of Needham, 
DPW

Outstanding Achievement in Public Works
John Livsey, PE Town Engineer, Lexington, MA
Town of Lexington, MA Stream Team Intern Program

Meritorious Service Award
Massachusetts Department of Transportation
2016 Technical Innovation Conference

Contributor of the Year Award
Highway Rehab Corp.

Special Achievement Award
Merritt “Bart” Ritson, Operations Foreman
Town of Bloomfield, CT Department of Public works

New England Chapter Awards Score Big in 2016
By Rich Benevento

APWA’s National Awards Program recognizes outstanding individuals, groups, and Chapters representing the best in the public works 
profession. Hundreds of submissions from throughout the United States and Canada are evaluated in over 25 categories. And the 
competition is very tough. 2016 was another very successful year for the New England Chapter in the awards category, nominating 22 
and earning a record 12 National Awards. 

Each award winner will be recognized for their achievements at the APWA annual Awards Recognition Ceremony at the 2016 Public 
Works Expo in Minneapolis, Minnesota on Monday, August 29 at the Minneapolis Convention Centre. In a show of support of public 
works excellence in New England the Chapter membership who are at PWX attend the awards ceremony to celebrate with our award 
winners. As part of an ongoing New England Chapter tradition the Chapter also recognizes our National Award winners at our National 
Public Works Week luncheon to give our public works community in New England an opportunity to congratulate the winners on their 
accomplishments and a well-deserved honor. Congratulations to the following National and Chapter award recipients:

Head to the chapter’s Facebook page to 
see photos of our award winners and 
more pictures from the luncheon!  
facebook.com/NEAPWA
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Public Works Week Luncheon 

Chapter President, Jennifer Perry,  
addressing the crowd.

Keynote Speaker, Colonel Harvey C. 
Barnum, Jr.

Author, Journalist, and Speaker, Dan 
McNichol leading the education session.

NEAPWA Executive Committee with invited speakers, Colonel Harvey C. Barnum, Jr. and 
Dan McNichol, and MC, Bob Moylan.

Celebrating Public Works Week.

Young Leader 
Awards: 

Laura Trahan
Carys Lustig

Top Ten Public 
Works Leader: 
Walter Veselka
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Public Works Week Luncheon, continued

Spread the Word!

The Public Works Awareness Committee needs you to help spread 
the word: Public Works Makes It Happen!  To obtain 
bumper stickers for your fleet (and/or car magnets 
for your personal vehicles), contact Julie Piacentini 
at jpiacentini@brooklinema.gov

The first ten stickers are free.  Additional quantities 
can be purchased for:
25 - $20     100 - $50 
50 - $30  150 - $75

Scholarship recipients, Keeley Pavlik, Devon Faller, and Alana Barrett, with their checks.

Chapter Member, John 
McSweeney (Mr. Leprechaun) at 
Saint Patrick’s Day Parade

Where are they now?
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National Snow Conference

Bring it 
Home 
Award

Bristol Director of Public Works 
Walter E. Veselka and Ellington’s 
Public Works Director Tim Webb of 
the NEAPWA, were among six state 
residents honored with “2016 Bring It 
Home Awards” from the Connecticut 
Convention & Sports Bureau (CTCSB) 

for bringing the 2016 APWA 
North American Snow 
& Ice Conference to the 
Connecticut Convention 
Center in Hartford.

Heavy machinery and the tradeshow floor at the National 
Snow Conference held in Hartford, CT

The National Snow Conference was held in Hartford, CT May 22-25, 2016. at the Connecticut Convention 
Center. The show was very well attended and a great success.

Additional thanks to our 55 Agency Sponsors!
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