
Steeped in History of the Town he Serves, 
Hadley Looks to Public Works’ Future 

continued on Page 6

Any doubts about Department of Public Works 
Director, Bill Hadley’s deep roots in the historic 
community of Lexington, Mass. are quickly 
erased by the sign outside the department’s 
award-winning headquarters building.

The facility, which is the first LEED Silver-
certified public works headquarters in the 
state, is formally known as the Samuel 
Hadley Public Services Building, a nod to the 
colonial soldier and Bill Hadley’s ancestor. 
He was one of nine Lexington residents killed 
on April 19, 1775 at the Battle of Lexington, 
the very first military engagement of the 
American Revolution. 

But Hadley, who has served the town 
for nearly 40 years, and whose career 
achievements were recognized with a Top 
10 Public Leaders Award from the American 
Public Works Association in 2013, is more 
focused on the future, as his career and 
commitment to helping train future public 
works leaders has demonstrated. 

In fact, he rarely uses the full title of the 
building bearing his surname. “I just say 

‘meet me at the public services building, 
or at 201,’ the building’s address,” Hadley 
said, noting that Samuel Hadley’s name was 
next up on the list for commemoration by 
the town. “It was mostly a coincidence, but 
a nice one.”

Hadley’s humble attitude carries over to 
his career in public works, which he began 
in the Lexington DPW as a laborer after 
earning a teaching degree from Salem State 
College. At the time, teaching jobs were 
hard to find and Hadley thought of the DPW 
job as “more or less a stopover.”

“It took me a long time to see the 
opportunity,” he said. Soon, he had been 
named union president, which gave 
him a seat at the bargaining table come 
negotiation time and enabled him to develop 
relationships with town officials -- and 
have others notice his leadership abilities. 
Before long he was a foreman in the water 
department and then water department 
superintendent. In April of 2000, he was 
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I sit here looking at budding trees, 
planning out spring maintenance with 
the forecast calling for a last March snow 
storm.  Major event or otherwise, it will 
be a memory by the time you read this 
and hopefully everyone is fully into spring 
maintenance activities and the resumption 
of construction for projects that went 
through winter shut-down.  

Time marches on and a third of my term 
as Chapter President is now in the rear 
view mirror. It was with great sadness 
that we gathered as a group to mourn and 
remember the lives of members, family 
and those associated with the Public 
Works Community. We suffered the tragic 
loss of life in the line of duty of individuals 
in the public and private Public Works 
fields. It was with great sadness that we 
learned that George Crombie, past New 
England and APWA National President, 
lost his gallant battle with cancer. As 
noted in his memorial service George was 
responsible for mentoring and developing 
many within the Chapter. His passion for 
professional development was capped in 
the creation of the Donald C. Stone Center 
for Professional Development during his 
term as National President.

I hope all found the Spring Workshop 
to be worthwhile and had a chance to 
interact with the visiting member of the 
National Facilities and Grounds Technical 
Committee. I am grateful they were able 
to travel to Windsor, CT and meet with the 
members of the New England Chapter.

The Chapter is working through four 
Strategic Initiatives with goals set for this 
year and initiatives are in place to continue 
moving the items forward in future years.  
These initiatives are not new ideas but 
rather a concentrated movement to focus 
efforts on ideas brought forward by others 
over the past few years. We are working 
on matters related to: 1) Public Works 
Awareness & Recognition; 2) Professional 
Development & Knowledge Management; 
3) Development of Young Professionals; 
and 4) Membership Development & 
Retention.

Although not a happy occasion, the 
gathering of individuals and vehicles in 
Natick for the funeral of Michael McDaniel, 
Jr. highlighted the brotherhood within 
the Public Works community. This was 
noted by our counterparts in Emergency 
Management and picked up by the press.   
Work is underway to strengthen the 
awareness that those in public works do 
expose themselves to risk in the line of duty 
and harmful situations. Additional efforts 
are ongoing to highlight situations where 
public works demonstrations of leadership 
and skill safeguard and guide community 
actions during emergent situations.  

We must reach out to the public we 
serve and educate them to the fact 
that the common services they receive 
do not just happen, but rather are the 
efforts of a professional and dedicated 
staff of individuals, service companies 
and vendors. Public works professionals 
work tirelessly to ensure those in New 
England are provided first class service.  
Safe serviceable roadways, clean water, 
wastewater treatment, solid waste rubbish 
& recycling operations, storm water 
management, facilities management, rural 
& urban forestry, winter snow removal 
& ice control, sports field & grounds 
maintenance, cemeteries, and airports 
are the expected services that work in 
the background supporting the everyday 

Welcome to spring; 
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lives of all in New England.  These services 
are only of note the 1% of time when 
something goes wrong; we must ensure 
others know the efforts it takes to make 
certain that the 99% of time things go right 
is neither a fluke nor mistake. It is the direct 
result of the public works professional 
community.  We need to encourage public 
support of our projects and budgets, and 
be sure that they are aware of how they 
benefit from our services.

The New England Chapter, working 
with the Donald C. Stone Center, 
Norwich University and the University of 
Connecticut Technology Transfer Center 
offers educational opportunities for 
public works professionals to develop 
personal, technical and professional 
skills. The Chapter has submitted an 
application to certify a Level I Public Works 
Supervisor Institute with the U-Conn T2 
Center. The Chapter has an established 
program with Norwich University for an 
on-line Level II Public Works Manager 
Institute.  Norwich University has worked 
with APWA National to develop an 
online, with limited residency, program 
to earn a Master’s degree in Public 
Works Administration. The Chapter’s 
Education Committee has put together 
a program of technical presentations for 
our Chapter Workshops that allow you 
to earn the CEU’s needed to meet other 
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professional certifications. During the 
workshops, we are supplementing these 
technical programs with professional/life-
skills development training. The Chapter 
has scholarship funds available to assist 
individuals enrolled in the Level II Institute 
program.

We have a “Young Professionals” group 
working as a team to highlight public 
works as a profession and the New England 
Chapter as an organization of professional 
knowledge, a love of public service and 
willingness for mentoring.  We need your 
engaged support of this group and their 
efforts. Strive to provide opportunities 
for younger individuals to participate in 
these events. Look back at your career 
and remember the individual(s) that took 
you under their wing and helped you 
develop; pay it forward and do the same, 
developing the next generation of public 
works professionals. The Chapter is looking 
to encourage our younger members to 
apply for the Emerging Leaders Academy; 
we are reprogramming our Congress 
Scholarship and recently made a change 
to adjust and rename it to the GEORGE 
R. CROMBIE APWA EMERGING LEADERS 
ACADEMY SCHOLARSHIP with the intent to 
support those individuals that apply and 
are accepted into this course of leadership 

development.

Although we are looking to grow the 
membership of the New England Chapter, 
we are also taking a hard look in two 
areas to see what changes are warranted.  
The Membership Workgroup is reaching 
out to those that have lapsed or have 
cancelled their membership with APWA 
to determine what we may have done to 
let them down or where the services we 
provide did not meet their expectations 
or need.  

At the same time, we are reaching out 
to current active members to request 
information to assist us in making their 
membership more meaningful and 
worthwhile. We are also discussing 
the structure of corporate and agency 
memberships with National with the 
hope that they may be adjusted in a 
manner that would allow more firms, 
communities and agencies to switch from 
one or more individual memberships to 
an umbrella membership that would 
allow us to bring more Public Works 
professionals into the Association.

I know many have heard it before, but 
the launch of the Chapter’s new website 

is just around the corner. The Executive 
Board authorized enrolling in a vendor 
e-mail server relationship since National 
will no longer serve as host for Chapter 
e-mail under the new system. We have 
dedicated time at the beginning of each 
Executive Board meeting to hear concerns 
and questions from the membership.  
The access information to sign in to the 
conference calls will be made available 
with the new website, but in the interim 
please feel free to contact any member of 
the Executive Board to either act as your 
mouthpiece for these matters or provide 
you with sign-in information so you can 
participate in the meeting and state your 
concerns. 
 
Warm regards,

Walt Veselka

President’s Message, continued

Contributed by Catherine Schoenenberger 

One of the primary objectives for the 
Diversity Committee this year is to hone 
in on the actual diverse demographics of 
our membership. Diversity encompasses 
race, gender, creed, age, lifestyle, national 
origin, disability, personality, educational 
background, and income levels. The Age 
demographic is our elephant in the room.  
In 2012, APWA’s membership showed:

• 2% are under the age of 20
• 3.4% are between the ages of 21-30
• 15.8% are between the ages of 31-40
• 64% are between the ages of 41-60 
(with 29% between the ages of 51-60)
• 7% are over 61 
• 7.8% did not reply to this specific 
demographic question

Why is Age important?  
Baby Boomers are reaching traditional 
retirement age and the number of skilled 
young workers is declining. Statistics show 
the following:

• Baby boomers represent the largest 
generation in the workplace. 
• Population-wise, Gen X and Gen 
Y (aka Millenials) combined, already 
outnumber the Baby Boomers.
• The US Bureau of Labor Statistics 
projections imply that over the next 
decade, 40 million people will enter the 
workforce, about 25 million will leave 
the workforce, and 109 million will 
remain. 

By itself, age tells us generational 

APWA Membership Status - A Report from the Diversity Committee
characteristics about ourselves and 
others. Volunteer Motivation, for 
instance, between the generations is quite 
interesting and revealing.  It is important to 
understand what motivates volunteers to 
donate their time and talents – particularly 
with three generations at present in our 
association. However, it is also important 
to realize that individuals do not fall neatly 
into one or another generation.  

Here are some broad traits of each 
generation and the motivation behind 
volunteering, APWA’s Diversity Guide, 2nd  
Edition:

Baby Boomers (1946-1960): This group 
produced the suburban neighborhoods, 
which created a great growth in local 

continued on Page 11
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continued from page 3

Public Works professionals from all over New England gathered at the funeral services for Michael McDaniel in a show of support. 

Michael McDaniel of Natick

Standing in Solidarity

The APWA community is sadly mourning 
the loss of two members. Tragically, 
Michael F. McDaniel, Jr. was killed in the 
line of duty while performing emergency 
repairs to a water main.

In a show of love and support of our Public 
Works profession, many DPW workers 
attended the wake and funeral of our 
fallen brother Michael wearing their high 
profile emergency outerwear and arriving 
in official Public Works vehicles. The Police 
and Fire professions have shown for years 
that they stand as one cohesive unit when 
honoring a fallen comrade, and it was a 
beautiful representation of the DPW’s 
solidarity at the celebration of Michael’s 
life -- a great representation of the DPW’s 

In Remembrance

brotherhood, a showing of support for 
his family, and sign of thanks for his many 
years of loyal service to our profession.

Born and raised in Natick, Mike was a 
1983 graduate of Natick High School. He 
worked for the Town of Natick’s Water 
Department for 26 years and loved his job.
He was a devoted family man, loved the 
outdoors, fishing, working in his garden, 
doing projects, playing sports and bike 
riding with his daughter Caroline. 

He was a lifelong resident of Natick and 
a member of St. Patrick’s Church. Mike 
leaves behind his wife Kathleen M. (McIver) 
McDaniel. Mike will be missed by all. 



2014 APWA New England Chapter Events 
1954 - 2014: Celebrating 60 Years

May 14  Executive Committee Meeting    Worcester, MA
May 18 -24  National Public Works Week
May 21  NPWW Commemorative Luncheon   Randolph, MA
June 18-20  Summer Conference      Lenox, MA
June 18  Executive Committee Meeting    Lenox, MA
July 16  Executive Committee Meeting    Worcester, MA
August 17-24  APWA Congress & Equip Show    Toronto, Canada
August 19  Executive Committee Meeting    Toronto, Canada
September 17 Executive Committee Meeting    Worcester, MA
October 15  Fall Conference/Executive Committee Meeting  TBD
November 19  Executive Committee Meeting    Worcester, MA
December 6  Holiday Executive Committee Meeting   TBD

Also available on the Chapter’s Web Page: www.newengland.apwa.net or APWA’s 
Web Page:  www.apwa.net
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CALENDAR OF EVENTS

APWA Past President George R. Crombie, 
MPA, BCEEM, PWLF passed away on 
Sunday, February 23, 2014 at his home in 
Plymouth, Massachusetts. He served as 
APWA National President August, 2010 
- September, 2011, and on the Board of 
Directors from 2004 to 2012, including 
as At-Large Director of Environmental 
Management, and was named one of 
APWA’s Top Ten Public Works Leaders of 
the Year in 2002.

Crombie served on numerous APWA 
committees and taskforces, including the 
Education/Certification Taskforce, the 
Education Committee, Water Resources 
Committee, as Chair of the Solid Waste 

George R. Crombie, MPA, BCEEM, PWLF

Management Committee, and the 
Government Affairs Committee. He was a 
longtime leader and member of the New 
England Chapter of APWA.

Crombie most recently served as Senior 
Faculty for Public Works Administration in 
the MPA program at Norwich University, 
Northfield, VT. His career included public 
works directorships in the Cities and Towns 
of Durham, NH; Burlington, VT; Nashua, 
NH; and Plymouth, MA. He also served as 
Undersecretary of Environmental Affairs 
for the Commonwealth of Massachusetts, 
and as Secretary of Natural Resources for 
the State of Vermont.

In Remembrance, continued
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named DPW Director. 

Around that time, he began to get 
involved with the New England Chapter 
of the APWA. Hadley credits the late Ted 
McIntire, former DPW Director in Reading, 
with helping to show him the ropes and 
make contacts in the organization. “It’s full 
of good people,” he said of the chapter. 
“Everyone is consummate professionals 
and they believe in what they are doing, in 
the importance of public works.”

Hadley’s work in the chapter includes 
helping to advance the activities of 
the young professionals committee, a 
commitment that grows out of his own 
hopes and concerns about the future of the 
profession. In Lexington, he has invested 
heavily in training for all employees and 
is eager to help open doors for others the 
way he had them opened for him. 

“We need new faces, not necessarily 
young ones, but new people coming into 
the profession,” he said, noting that he was 
the last person promoted out of the town’s 
public works union and into the managerial 
ranks, more than 35 years ago. “I want 
people to see what the opportunities are 
ahead of them.”

In nominating Hadley for an APWA Top 
10 Public Leaders honor, New England 
Chapter President Richard Benevento 
called Hadley a “consummate leader” 

and “a professional in every way.”

Hadley believes portraying a professional 
image is important for public works to help 
bring the profession “out of the shadows” 
and help make the public more aware 
how many of their daily activities--from 
brushing their teeth to driving to work 
to throwing out the trash or flushing the 
toilet to watching their kids play on an 
athletic field--rely on the labors and talents 
of public works employees. 

Having a professional facility for his 
department is a key part of that. The 
building that Hadley’s department shares 
with the town’s facilities department 
greets visitors with a glass lobby where the 

project’s accolades are housed, including 
the Silver award from the Green Building 
Council’s Leadership in Energy and 
Environmental Design (LEED) program as 
well as a 2010 Project of the Year award 
from the APWA and a Gold award from 
the American Council of Engineering 
Companies. 

Hadley believes it’s important for both 
employees and the public to see and take 
pride in both the building itself and the 
honors. “It’s much different to meet a 
member of the public in this building than 
in the old barn,” he said. The old facility 
dated to the late 1800s, when it was built 
as a trolley garage. “That was as unsafe 
a building as I have ever seen. You would 
walk in and immediately smell the fumes. 
A lot of the old timers thought there was 
no chance we’d ever build a new one. 
A couple of them got to work here for a 
year or two before they retired, which was 
nice.”

Leading the building project from concept 
to completion required countless hours 
of meetings, Hadley recalled, including 
a stringent design review process that 
resulted in the building shrinking 10 
percent just before construction began, as 
well as a few tense moments on election 
night, when the project was vying for 
override funds along with a school building 
proposal. 

The building’s green features include a 

central storage area that is not heated 
directly but instead insulated by a green 
roof, as well as a stormwater capture 
system that stores water in cisterns for 
reuse in street sweepers and for washing 
vehicles. 

Hadley regularly gives tours of the $27 
million, 87,000-square-foot facility--which 
doubles as a polling place every election 
day--though he admits that there were 
tradeoffs made to keep the project in a 
limited footprint and on budget. “I always 
remind the workers that the town has 
supported them with this building and 
with a budget every year that allows us to 
replace vehicles and have the equipment 
they need,” he said. 

The respect of Lexington’s community 
leaders for Hadley’s work was made clear 
when officials wrote glowingly of his career 
during the nomination process for APWA 
Top 10 honors. 

It’s also evident in how Hadley has helped 
the DPW continue to get the resources it 
needs from the town. Over the last three 
years, the department has added four 
positions. “The work is there--the powers 
that be understand that,” Hadley said. With 
216 lane miles of roadways and 62 miles of 
sidewalks, the town aggressively invests in 
maintaining and upgrading roads, installing 
bike or shared lanes whenever possible. 
 
The town also invests about $8 million 

continued from Page 1

Bill Hadley, continued

Bill with grandchildren, Kevin and Sara, on an educational boat tour of Boston Harbor.



understand that we’re part of the core 
public safety team.”

A recent health scare for Hadley only 
reminded him of how much he enjoys 
his work. He missed some work over the 
course of undergoing surgery for cancer, 
which was detected early and which 
hadn’t shown any symptoms. “I felt fine,” 
he said. “It’s a good reminder to get our 
checkups. As men we tend to put things 
like that off, but it’s important.” Hadley 
recently received a clean bill of health 
-- and a green light to begin doing some 
stretching and preparing for golf season 
-- from his surgeon, who happens to be a 
Lexington resident. “His road gets plowed 
first and last every storm,” he joked. 

Hadley, who turns 63 in April, said he has 
no plans to retire any time soon, though 
he acknowledges he can “see the light at 
the end of the tunnel.” In the meantime, 
he’ll continue to spend his spare time with 
his grandchildren and his wife, with whom 
he enjoys bicycling, visiting beaches and 
attending outdoor plays and concerts. 
Hadley will continue to promote and 
represent the public works profession, 
leading as always by example. 
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Bill Hadley, continued

Bill Hadley with his wife, Diane. 

annually in capital projects and sets aside 
funds each year to upgrade or replace 
trucks and other heavy equipment. 

Managing competing goals and interests 
is another of Hadley’s strong suits, with 
Lexington residents heavily engaged 
around ideas that are important to them. 
For instance, a Bike Committee pushes 
to make roads more bicycle friendly, 
while a Shade Tree Committee recently 
helped secure $45,000 to purchase and 
plant new trees. “Those are things a lot 
of communities can’t do in these budget 
times,” Hadley noted. 

Hadley’s department has found innovative 
ways to keep all interests content with 
always limited resources. For instance, 
it developed a small “parklet” in its 
downtown business area that can be 
removed entirely each winter and stored 
indoors. 

Hadley’s leadership reaches beyond 
Lexington thanks to his work on a regional 
Homeland Security Council. Hadley 
represents public works departments in 
the Northeast regional council, comprised 
of 85 communities, alongside police and 
fire chiefs and hospital administrators. The 
16-member council -- Hadley is one of just 
two who have served since it was formed 

in 2004 -- has left him feeling public works 
are appreciated by those traditionally 
thought of as fire responders.  

“If you told me before 2004 that I  
would walk into a room and be on the 
same terms as police and fire, I would 
have said it wouldn’t happen, but this 

group truly respects the public  
works profession.” 

Of the $35 million 
in Department of 
Homeland Security 
funds funnelled 
through the council 
over the past 
decade, $1.7 million 
in grants have been 
made for public 
works initiatives and 
another $3 million 
was distributed 
to member 
c o m m u n i t i e s 
earmarked for public 
works. “That’s more 
than 10% of the 
money, and I think 
that shows they 

The ribbon cutting ceremony for the Samuel Hadley Public Services Building.
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Mike McArdle, VHB Director of Transit & 
Rail, has been named the firm’s new market 
leader for transportation agencies. In his new 
expanded role, Mike will be responsible for 
leading the strategic direction and growth of 
the Transportation Agencies Market for the 
firm.

Mike is familiar with policies, procedures, and 
the critical challenges facing transportation 
agencies today. His pro-active management 
approach is responsive to the limited resourc-
es available to agencies and he effectively tai-
lors short and long-term solutions that best 
meet their needs.

Craig Yannes, P.E., a project engineer who 
works out of Tighe & Bond’s Shelton, CT of-
fice, recently earned his Professional Traffic 
Operations Engineer (PTOE) certification from 
the Institute of Transportation Engineers 
(ITE).  This national certification represents 
the attainment of the specialized knowledge, 
skills and abilities required for traffic opera-
tions engineering. Yannes – who is one of only 
15 PTOEs located in CT – has significant ex-
perience with transportation planning, traffic 
impact studies, traffic signal design, roadway 
design, and traffic calming.  

Recently, Yannes designed campus improve-
ments for the Naugatuck Valley Community 
College Campus in Waterbury, and completed 
a parking study for the St. Vincent Master Plan 
in Bridgeport. He also recently evaluated the 
projected development traffic volumes and 
performed traffic analyses as part of a master 
planning effort for the Reserve Development 
in Danbury, and is currently providing traffic 
engineering services for the new Live Work 
Learn Play Development at the old Coliseum 
site in New Haven. 
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CONTRIBUTOR NEWS

BETA Group, Inc. is proud to announce that we 
have made the Engineering News-Record (ENR) 
“2014 Top 500 Design Firms” list for the first time. 

Each year, ENR produces the list of largest U.S. 
design firms based on annual revenue provided 
by participating firms. BETA’s ranking is #450 and 
is proud to be included in the group of firms who saw a trend of market growth and 
increased revenue.  This is a great achievement for the firm and is a reflection of 
BETA’s ongoing commitment to growth and Engineering Success Together.

BETA President, Frank Romeo, with ENR 
Top 500 Design Firms Award.

CDM Smith



outlets throughout Plymouth and in 
several neighboring communities. They 
come in two sizes: small, 15-gallon bags 
sold in packages of eight, and large, 
30-gallon bags sold in packages of five. 
Packages for both sizes sell for $6.25.

This comprehensive solid waste program 
provides Plymouth residents with the 
most effective and efficient collection 
options aimed at sustaining waste removal 
needs well into the foreseeable future.   
The Department of Public Works plans on 
presenting a full report on both programs 
sometime in July of 2014.   Our residents 
are realizing just how easy it is to recycle 
and many of them are now enjoying 
the benefits of an automated curbside 
program.  
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EDITOR’S NOTE
Welcome to the Spring 2014 issue of Chapter Chatter.  We hope you are enjoying this issue.

Please submit story ideas, articles, contributions or topics of interest to:  
Tony Garro, Subcommittee Chair - tgarro@beta-inc.com or Aimee Couture, Editor: acouture@beta-inc.com 

You can also submit to any subcommittee member:
Jaqui Connors -jaquic5@comcast.net

Julie Piacentini - jpiacentini@brooklinema.gov

Frank Marinaccio (YP) - fmarinaccio@cityofnewport.com

Attention Sponsors:  
Please forward your news to 

Tony Garro (tgarro@beta-inc.com) 
for placement in the next issue.

Plymouth’s SMART Program Cuts Solid Waste, Boosts Recycling & Saves $
Contributed by Jonathan Beder
In the first six months of its new Save 
Money and Reduce Trash (SMART) pay-as-
you-throw waste reduction and recycling 
program, Plymouth has reduced its solid 
waste by 42%, nearly doubled its recycling 
rate, and saved $76,269, according to new 
figures released by the town’s Department 
of Public Works.

The program began at town transfer 
stations on July 1, 2013. Between then 
and Dec. 31, Plymouth residents threw 
away 3,514 tons of municipal solid waste 
(MSW), compared with 6,049 tons in the 
same six-month period one year earlier—a 
42% decrease in MSW.

Plymouth’s recycling rate nearly doubled 

with SMART, from 14% in the last six 
months of 2012 to 27% in the last six 
months of 2013. Overall recycling volume 
increased 27%, from 1,008 tons in the 2012 
period to 1,277 tons in the 2013 period.

The SMART program in Plymouth began 
on July 1, 2013. Under this program, 
residents use official orange Plymouth 
garbage bags to dispose of their trash. 
For the first six months of the program, 
the orange bags were in use only at the 
town’s transfer station. On Jan. 1, 2014, 
the town introduced automated curbside 
collection with single-stream recycling, 
and participants in that option also use the 
orange bags to dispose of their MSW.

The orange bags are available at 22 retail 

In an effort to reduce waste and do 
our part to be more “green”, the 
New England Chapter of the APWA is 
investigating electronic distribution of 
the quarterly newsletter.

If you would like to receive upcoming 
editions of the newsletter via email, 
please send an email titled “Go 
Green” to NEAPWAGoingGreen@
BETA-Inc.com

Chapter Chatter is Going Digital
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2014 BOARD OF DIRECTORS
President
Walter E. Veselka,  Director of Public Works Bristol, CT walterveselka@bristolct.gov
1st Vice President
Richard P. Merson, Director of Public Works Needham, MA rmerson@needhamma.gov
2nd Vice President
Jennifer Perry, Director of Public Works Exeter, NH jperry@town.exeter.nh.us 
Secretary/Treasurer
Jaqueline A. Connors City of Boston DPW (retired) jaquic5@comcast.net 
Delegate & Past President
Carl L. Quiram, Director of Public Works Goffstown, NH cquiram@goffstownNH.gov
CT Director
Thomas Roy Manchester, CT                troy@simsburyct.gov
CT Director
Tim Webb, Director of Public Works Ellington, CT twebb@ellington.ct.gov
CT Director
Peter P. Lozis, Chief Civil Engineer New Haven, CT plozis@newhavenct.net
CT Director
Gordon Daring VHB, Middletown, CT gdaring@VHB.com
MA Director
Robert A. Goober, VP, Dir. of Marketing Weston & Sampson, Peabody, MA gooberR@wseinc.com
MA Director
Richard J. “Chip” Barrett, Hwy. Superintendent Westford, MA rbarrett@westfordma.gov
MA Director
John Bechard Worcester, MA                  jbechard@vhb.com
MA Director
John Westerling, Director of Public Works Hopkinton, MA jwesterling@hopkinton.org
MA Director
Michael Wrabel, Director of Public Works Longmeadow, MA mwrabel@longmeadow.org
MA Director
William P. Hadley, Director of Public Works Lexington, MA whadley@lexingtonma.gov
MA Director  
Robert D. McNeil, III, Director of Public Works Millbury, MA rmcneil@townofmillbury.net
MA Director
Julie Piacentini, DPW Administrative Manager Brookline, MA jpiacentini@brooklinema.gov
NH Director
Kurt Blomquist, Director of Public Works Keene, NH kblomquist@ci.keene.nh.us
NH Director
Christopher Mulleavey Portsmouth, NH cmullevey@hoyletanner.com
RI Director
Tony Garro, Vice President BETA Group, Inc., Lincoln, RI tgarro@beta-inc.com
RI Director
Stephen P. Mattscheck, Director of Public Works Exeter, RI publicworks@town.exeter.ri.us
VT Director
Lisa Sheltra Williston, VT                       lsheltra@willistontown.com
VT Director
Justin Rabidoux, Director of P.W./City Engineer South Burlington, VT jrabidoux@sburl.com
Chaplain
Dave Hanlon Veterans Development Corporations MCdhanlon@vetdevcorp.com
YP Representatives
Christopher Gallagher Foxboro, MA cgallagher@town.foxborough.ma.us
Conrad Leger BETA Group, Inc. cleger@BETA-Inc.com 
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organizations and the need for volunteers. 
They got involved because “it was the right 
thing to do” and it was expected of them 
to give back to their community; they are 
service oriented and willing to “go the 
extra mile.”

Generation X (1961-1980): Raised in a 
time of economic recession, a decade of 
disillusionment, and a time of very limited 
opportunities. They are very self-motivated 
and self-reliant. They focus on goals and 
work very hard to achieve a reward.

Millenials (1981-2000): They seek 
affirmation, place a high value on integrity, 
thrive on supervision, are optimistic, believe 
in civic duty, and need a lot of attention.

APWA is emphasizing the Young 
Professionals Network and the outreach 

program to students, as noted in last 
month’s Reporter by Caroline Barlow.  This 
is great news, and certainly a step in the 
right direction for the future of APWA 
and our public works industry. A key 
component to future success, however, 
is not just attracting the new, fresh and 
younger faces, it also involves retaining and 
including the seasoned individuals, as well.  

Keeping in mind the “Volunteer 
Motivation”, diversity in ages is a good 
thing, when paired correctly.  Mentoring 
is key.  Not only is mentoring an effective 
way of transferring knowledge to the next 
generation, but also it adds the personal 
connection to keep both the mentor and 
mentee involved and interested. A mentor 
has the desire to share knowledge and 
experience with others.  A mentee is a 
person who openly seeks guidance and 

Diversity Committee, Continued
advice from peers.  An informal mentor 
provides coaching, listening, advice, 
sounding-board reactions or other 
assistance in a casual manner. 

Baby Boomers, for instance, can share 
their real work experiences with the 
Millenials, while the Millenials can share 
their expertise in social media.  This may 
be as simple as both parties being involved 
with planning the next technical meeting 
or golf tournament for your Chapter.  By 
consistently availing the generations to 
one another, perhaps someday, we will 
be able to replace the “old” adage, “Well, 
this is the way we’ve always done it,” with 
a “Let’s approach it this way.”  No matter 
what our age, none of us can learn less.  

Special Reminder: Please make sure 
you update your personal membership 
profile, including answering the optional 
questions 13-16 (see page 10, November 

2013 Reporter). Please refer the 
APWA’s 2013 Diversity Resource 
Guide 2nd Edition and the Diversity 
Toolbox for ideas in celebrating the 
diversity in your Chapter.

Catherine Schoenenberger can 
be reached at (866) 692-2114 or 
staysafetraffic@aol.com 

2012 APWA Membership by Age

Millbury DPW Staff’s Visit with the Sox World Series Trophy

As a thank you to the hard working staff of the Millbury DPW, especially after this past winter, Director of Public Works, Robert McNeil 
arranged a photo opportunity with the 2013 World Series trophy. Millbury DPW staff pictured with the 2013 Red Sox trophy: (l to r) Mike 
Cicale, Joe Lobas, Scott Elie, Joe Kosiba, Jamie Piscitelli, Eric LeClair, Rob McNeil, Carl Ward, Keith Caruso, Dick Johnson, Frank Stachura
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We are pleased to congratulate the following  award winners for the 2014 APWA New England Chapter  Awards Program. As a result of 
these excellent submissions, the New England Chapter received a record 11 National Awards on 17 submissions, qualifying to submit 
for the PACE Award. The following list represents the award winners.

2014 Awards Program 

  Award      Nominee     Agency/Org. City, State 
 
Citation for Exemplary Service to Public Works  Joseph C. Serra     US Rep, State of CT

Exceptional Performance Award - Adversity  Boston Marathon Bombing Response  Watertown, MA DPW

International Service Award   Mary L. Monahan, Owner    MLMe, Holyoke, MA

Charles Walter Nichols Award    Vicki V. Quiram, PE, PWLF, Env-SP, Asst Commr  NH Dept of Env. Services
for Environmental Excellence   

Professional Manager of the Year    John E. (Jay) Corey, Jr., PE, City Engineer  City of Woburn, MA
Engineering & Technology

Professional Manager of the Year   David J. Pinsonneault, DPW Operation Director Town of Lexington, MA
Facilities & Grounds

Young Leader Award    Christopher Gallagher, Town Engineer  Town of Foxboro, MA

Public Works Project of the Year    Enhancing Embayment Water Quality  Town of Wellfleet, MA
Small Cities/Rural Communities, Environment

Public Works Project of the Year    Lower Beacon Street Sewer Separation  Town of Brookline, MA
Environment $5-$25 million

Public Works Project of the Year   Alewife Stormwater Wetland   Cambridge, MA DPW
Environment $25-$75 million  

Public Works Project of the Year   West Haven Station    Connecticut DOT
Structures >$75 million

Congratulations to 
everyone for your 

hard work in making 
the 2014 Awards 

program a success! 

Chris Gallagher (r), National YP Winner, with Rick Stinson (l).

New England Chapter 
Award Winners will 
be presented at the 

May 21st 
Luncheon
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*Current as of April 1, 2014.

2014 New England Chapter Education Program Announced*
  Meeting   Date   Presentation Name   Speaker    Affiliation
  Spring 2014   April 22 
     Chicopee Paving   Mark Sullivan  Tighe & Bond
     Lexington Parklets  Melissa Tintocalis  Lexington, MA
     Meriden Flood Control  Robert Bass  Meriden, CT
     Pavement Presevration  Dan Patenaude  Sealcoating
     City of Hartford Web GIS  Conrad Leger, Jim Esterbrook BETA Group, Inc., PeopleGIS
     Traffic Signal Asset Management Vahid Karimi  VHB

  Summer Workshop June 18-20
     Danvers OPM   David Lane  Danvers, MA
     Plymouth Trash   Jonathan Beder  Plymouth, MA
     Roundabouts Bumpouts  James Fitzgerald  WorldTech Engineering
     Best Value Services  Christine Smith  Baker Tilly
     Nantucket Road Stabilization Nicole Burnham  Milone & MacBroom
     EDC Intersections   Thomas Stokes  Howard Stein Hudson
     Kittery Wastewater CIP  Mark Thompson  Kleinfelder
     Wastewater Treatment PM  Jeff McDonald  Fuss & O’Neill

  Fall Meeting  October 15 
     Fleet Management  Roger Thompson  Weston & Sampson
     EPA Stormwater Audit  Carter Fahy  EPG
     Effective Communication  Maks Ewendt  Facility Dude
     Kingston Storms   Tom Pawlina  ATP
     Climate Change   Ryan Wingard  Wright-Pierce
     Woonsocket DBO   Sheila McGauvran  West Bay Engineering

  Snow & Ice  TBD 
     Lexington De-icing   Marc Valenti  Lexington, MA

Chris Gallagher (r), National YP Winner, with Rick Stinson (l).

2014 Awards Program Continued

David J. Pinsonneault, CSFM, CPRP - Professional 
Manager of the Year Award – Facilities and Grounds

Public Works Project of the Year (Environment $5-$25 million) 
Lower Beacon Street Sewer Separation - Town of Brookline, MA 
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Please visit apwa.net/congress and book 
your room for the APWA 2014 Congress 
today. The event is taking place in Toronto 
(don’t forget your passport!) on August 17 
through 20, 2014. Join nearly 6,000 public 
works professionals at the award winning 
Best Show in Public Works as we unveil 
the newest equipment and breakthrough 
technologies and bring you an unparalleled 
education track. After you make your 
reservation, please 
contact Richard Stinson 
with any inquiries: 

Richard Stinson
Director of Public Works
Town of Wakefield
1 Lafayette Street
Wakefield, Ma  01880
(781) 246-6301
(781) 246-6266 (fax)

Reminder: Make Reservations for APWA 2014 Congress

Compliance Date 
Approaching

The Federal Highway 
Administration is requiring 
municipalities to maintain signs in 
their communities that are placed 
on roads open to public travel. In 
general, this requirement is:

On May 14, 2012, a final rule was published in the 
Federal Register, revising Table I-2 in the Introduction 
of the 2009 MUTCD to modify the compliance dates 
for the minimum maintained sign  retroreflectivity 
standard.  That rulemaking extended  the compliance 
date for implementation and continued use of an 
assessment or management method that is designed 
to maintain traffic sign retroreflectivity at or above 
the established minimum levels to June 13, 2014 
and refined the compliance date to only apply to 
regulatory and warning signs, and not others.

Have You Seen the New 
Website?

On Monday, April 28th, the NEAPWA launched a new and improved 
website, which will continue to raise public works awareness and recruit 
new members while meeting our chapter goals.  

The updated, user-friendly website will allow  members to register for 
chapter events, access news, updates and chapter information faster 
and easier than before. Special thanks to the Public Works Awareness 
Committee for their efforts on this important project.

Visit www.newengland.apwa.net 
today to check out the new site!
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For more information,
Contact Tim Web or 

Tony Garro
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Young Professionals

Did you know that there is a place in the American Public Works Association 
just for young public works professionals?  Our group consists of professionals 
between the age of 25-40, but we don’t check ID’s.  Join the Young Professionals 
New England Chapter today to develop critical skills and relationships with your 
peers that will last throughout your public works career.

Get connected today at www.apwa.net/youngprofessionals

Young Professionals Group Tackles Generational Differences

generational workplace, conducted 
a presentation describing why these 
differences exist. Lauren also touched 
on some of the negative stereotypes 
which the Millenial generation has 
been tagged with and how fighting to 
disprove these stereotypes is a daily 
battle for them. 

Following the presentation, 6 senior 
APWA members participated in a 
roundtable discussion called “Advice 
from the Pros” which saw members of 
the panel sharing their background and 
experiences with APWA through the 
years. The group shared bench-marks in 
their professional development which 
led them to where they are today in 

Generational differences have become 
an important issue in creating a better 
work environment in many professions. 
The field of Public Works is no different. 
With the combination of Baby Boomers 
holding the majority of the management 
positions within public works and the 
influx of millenials into the workplace, 
never in the past has this been a more 
important topic to understand. 

In early April, the Young Professionals 
Group hosted an educational 
session focusing on gaining a better 
understanding of these generational 
differences. Lauren Stiller Rikleen, a 
nationally recognized speaker and 
consultant specializing in the multi-

Contributed by Conrad Leger

their careers, and offered advice to 
the YP’s to achieve their goals within 
the field of public works. Following the 
roundtable discussion, members of the 
panel participated in a networking event 
which allowed YP’s the opportunity to 
ask questions 1-on-1 and get to know 
a little more about each of their career 
paths and how it related to their current 
goals and opportunities.

The next event which will be hosted by 
the Young Professionals Group will take 
place at the National Public Works Week 
Luncheon, where a Young Professionals 
Reception will be held during cocktail 
hour. Please refer to the Luncheon flyer 
for more information.


